September 6, 2007

Mr. David Mahoney

Vice President/Owner

City Blueprint & Supply Company

1755 Hwy 190

Bay A Tanglewood Plaza

Mandeville, LA  70448

Dear Mr. Mahoney,

Thank you for your letter regarding our continued business with your company.  First, let me thank you for taking the time to inquire; it is truly appreciated.

As you know, we recently cancelled our maintenance contract with you for our Xerox 3040.  Please be assured that it was no fault of your company, or Ricky, your service technician.  We did not continue that contract because the machine could not be maintained, by anyone, in a manner conducive to the uninterrupted operations of our business.  We have since purchased a new machine which, hopefully, will operate smoothly for some time to come.

In addition to the cancellation of our maintenance contract, we have opted to try purchasing paper from another company, based not on any fault of City Blue Print or any of your representatives, but simply for financial reasons.
Please be aware that we are pleased with the relationship that Dammon Engineering has had with City Blue Print and we are confident that we will continue to do business with City Blue Print in the future.

Once again, thank you for taking the time to contact us.  We look forward to working with you again in the future and we appreciate the service we’ve received in the past.

Sincerely,

David Dammon

