January 29, 2001

REGISTERED MAIL

Adrian Vega Ford Lincoln

400 E. Howze Beach Rd

Slidell, LA 70458

ATTN:

Frank Romano

Dear Sir:


On approximately December 29, 2000, we (my Wife Maxine and I) purchased a 2000 model Lincoln LS from your company, being represented by you as the salesman.


I told you and your finance manager at that time that I was going to have Parish National Bank of Slidell, to finance the car, unless I could get a better rate through your source.  Your finance man had me fill out some papers, which he said had to be done in order to shop the loan and get a rate.  When the computer came back a few minutes later with a rate that was more than my bank said they would give me, I told you both that I would go to my bank for the loan.


I gave you a check for $10,000.00 and signed my 1998 Pontiac over to you, and with your papers, went to my bank.


Mr. Al Hamauei of Parish bank made the loan and I took the paper work back to you personally.


During the month of January, first I received a coupon book from Parish National, for the payments to be made.  A week later, I received another coupon book from Bank One.  I called Bank One and they told me you had placed the loan with them.  I called (You) Frank Romano and told you about it.  You said you would take care of it.  Since I also had a loan and payment book from Parish, where I had actually signed for the loan, I wasn’t too concerned at that time.


When I received the license plate and a copy of the registration, it had Bank One as the titleholder.


Gentlemen, I am angry.  My loan was fraudulently placed at Bank One, where I’m sure you got some kind of Gratuity for doing so.  This is on top of other items, such as telling me this was a demonstrator when it turned out to be a program car from Mississippi, saying you were having the oil changed, saying you were going to furnish me with an additional remote control ignition key, providing the missing seat panel, and finally, pulling the gimmick at the last minute and disallowing 1000.00 on my trade in, because you said that my Pontiac had been damaged, when it had not.


Please tell me how you plan to remedy this situation.  I will not stay with the Bank One loan, as the interest rate is not acceptable.  The Parish Bank loan is still in force, and I have appraised Mr. Hamauei (Parish National, Gause Blvd. Branch) of the problem.


The Bank One note is due 02-12-01.  If my credit rating shows a problem because of this, you will have more problems from me.


I will expect to hear something constructive from you very shortly.  If this matter goes beyond 2-12-01, I will get my attorney involved.

Sincerely, 

Emmett G (Pete) Dammon P.E.,

CC:
Marjorie Fiasconaro


P.O. Box 6168


Metairie, LA  70009-6168

EGD/plc

