June 26, 2007

Cleveland Clinic

Customer Service

9500 Euclid Avenue

Cleveland, OH 44195

RE:
Account No. 43988301

To Whom It May Concern:

My insurance has always paid my total bill from the hospital, and even though I am sending you this amount billed me, I question that it is right.

I also would like to complain that I went to your hospital to arrange for an ablation.  The doctor I saw said that I was a candidate for the procedure, that he would get the necessary tests from my doctor, and we would proceed.

That visit was several months ago and I have yet to hear anything from the Cleveland Clinic about the procedure or how to continue.  It seems to me that the ball was dropped at your end.

Sincerely,

Emmett G. Dammon Jr.

