April 30, 2002

Cingular Wireless

P.O. Box 772349

Ocala, FL  34477-2349

RE:
Account Number 02111577-001-02

To Whom It May Concern:

I am writing regarding my services with your company under the above referenced account number to request that my contract be terminated.  Due to a decline in my hearing, I am no longer able to use the services offered by Cingular Wireless.

I could not hear the ringing on my phone or any of the phones available through your company and I had difficulty hearing conversations from the other end even with the volume up.  My hearing loss is in the upper range.  None of the units tested (ringing) at the Slidell, Louisiana store could be heard.

I would appreciate your consideration of the above circumstances in the termination of my contract with Cingular Wireless and I ask that you waive any penalties for early cancellation.

If you have any questions, please feel free to contact me at 985-649-3767.

Sincerely,

Emmett G. (Pete) Dammon

