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Chapter 1

Network License

Introduction

Network Licensing allows you to designate one computer to run the Network
License Server — a lightweight service that runs in the background and requires
a network license code to manage licenses for client workstations. The number of
available licenses (also known as seats) is encoded in the license code. A license
code is required only for the server. Applications such as spMats, formerly
pcaMats and spSlab, formerly pcaSlab, can be installed on any client workstation
on the network. They communicate with the license server to acquire a license
during startup and to check license status while application is running. If no
license is available on a server, applications can search for open seats on other
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Figure 1-1 Network Licensing Typical Configuration
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System Requirements

IMPORTANT: For the Network License Server, please select a computer that is
stable and is always available on the network. It can be any computer, but laptops
or notebooks are not recommended.

Operating Systems
* Windows XP /2003 Server (recommended)

* Windows Vista (not recommended, see Chapter 3 — Windows Vista)

Network Requirements
* LAN or WAN running TCP/IP or IPX/SPX network protocol

License Server and Client Installation

IMPORTANT: Applications require Rainbow SentinelLM 7.2.0.23 or higher. If an
existing SentinelLM 7.2.23 or higher is running on your designated server for
other applications, proceed to step 2. If an earlier version is running on your
server, you must either migrate existing licenses to SentinelLM 7.2.0.23 or select
another computer to run SentinelLM 7.2.0.23. Only one version of SentinelLM
service can run on a server.

Step 1: Installing License Server Software

1.
2.

Login as Administrator on your designated License Server computer.

If a SentinelLM version earlier than 7.2.0.23 is installed on the server,
uninstall it from Control Panel.

Insert StructurePoint CD into the CD-ROM drive. Open Windows Explorer to
browse CD-Drive:\License Server folder. If you do not have the CD,
download the SentinelLM 7.2.0.23 license server installation package from
our website below.

http://www.StructurePoint.org/ftparea/License Server.exe

Double click on file License_ Server.exe.

Follow the steps in the installation wizard to install the license server. Do not
change the default installation paths. This guide will refer to them.

1-2
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Step 2: Obtaining Locking Code of License Server

1. Start Windows Explorer and go to the folder containing SentinelLM
applications (C:\Program Files\Rainbow Technologies\
Admin\Admin.net\Win32). If an existing SentinelLM service is installed
and this folder is not on your hard drive (this is because the license server
installation package may have been customized by another software vendor),
then search for the files mentioned in the following steps.

2. Double click on wechoid.exe. A dialog box will appear (Figure 1-2).
3. IMPORTANT: Uncheck everything except Disk ID.

4. Write down the Locking Code and the IP Address or Host Name of the server
for later use. For example, the Locking Code in Figure 1-2 is 4-123AB (yours
may be different).

m SentinellLM Host Information Utility:

Locking Critetia
[T IP Address |192 168.1.188

[~ IDFROM 1. Check only Disk TD

[owe1icaFes

[~ HostHame [LicEwsE sERVER

[~ Ethemet Address | 00-12-F7-HD-02-58

I~ Nebwere IFX [ooanaoao

I~ MNetware Serial |

I~ ComguterID [

[~ Custom f

[~ ProcesscrlD 2. Locking Code: 4-123AB
Locking Data

Felector | Code  |0{IZ3AF]

Figure 1-2 System Info Dialog Box

Step 3: Obtaining License Code

Our network licenses can support redundant licensing. To add this feature, please
call us at 1-847-966-4357. Please note that licenses generated online by the
following procedure do not support this feature. For more information on
redundant licensing, please refer to the SentinelLM System Administrator’s Guide
located on your license server at C:\Program Files\Rainbow
Technologies\Admin\Manual\SLM71lsys.pdf.
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Visit the online license generation page at the following address:

http://www.structurepoint.org/licensing/license profile.asp

Select the software to be licensed from the Please Select a Product drop-
down list, and then select the I’d like to get license code for my network
version radio button. Click Next to continue. (Figure 1-3).

Please Select a Product: | spMats v7.00 'I

& 1'd like to purchase it now.

" 1'd like to get a license code for my standalone version.

 1'd like to get a license code for my network version.

Next

Figure 1-3 Online License Generation — Step 1

Enter your order number, serial number, and locking code. The order number
and serial number can be found in the order confirmation e-mail that is sent to
the purchaser when the order is placed. If you are not sure how to find the
locking code, click on the Locking Code Example link. Click the Request
License Code button to continue. (Figure 1-4),

Please provide following information from your order confirmation e-
mail:

Required info

Order Number:* 50013
Serial Number:* 100888
Locking Code:* 4-123AB

v Disk ID (4-300000) i

‘ | Request License Code

Figure 1-4 Online License Generation — Step 2

On the next page, enter the required information. The domain name of
requester’s e-mail address must match that of the purchaser’s e-mail address.
Licensed City is the name of the city where the license code is to be issued.
Optionally, the license code may be sent to any valid e-mail address provided
in the CC E-mail field. Click the Generate License Code button to generate
and view the license code on screen. (Figure 1-5),

Your license code will be shown on the next screen and sent to the requester’s
e-mail address (as well as the CC e-mail address, if provided).

Network License
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If you have any difficulties generating a license online, please send an e-mail to
licensing@StructurePoint.org with the following information:

Order Number (e.g. 50188)

Serial Number (e.g. 1000888)

Locking Code (e.g. 4-123AB)

Product Name (e.g. spMats, formerly pcaMats)

Number of seats purchased (e.g. 3)

Full Contact Info (Your Name, Company Name, Address, Phone Number)

We will then process your request and send the License Code via e-mail.

For verification purpose, please type in your Email address below. The
doemain name (e.g. "your_domain.com" of your_id@your_domain.com) must
match the one in the purchase order. Please type the License City where the
license is to be installed if it is different from the default. A confirmation email will
be sent to you.

* Required info.

Product Name: | spMats v7.00
Order Number: | 50188
Serial Number: | 100888
Locking Code: |4-123AB

Ne. of Seats: |1

Computer Name:

Requester's First

- | Your first name
Name: *

Last Mame: * | Your last name

Requester's
Company Name: | Your Company Name

License City: = | Name of licensed city

Requester's
H our_id@yeur_domain.com 1
Email;= | YUr-d@your_ verification.

Requester's
Phone:*

Phone Ext:

123-456-7890

CC Email: | your_id_2@your_domain.com

Generate License Code

Figure 1-5 Online License Generation — Step 3

Step 4: Configuring License Server

1.

Run WlmAdmin.exe tool. This utility is by default installed in the
C:\Program Files\Rainbow Technologies\Admin\Admin.NE
T\Win32 folder. If SentinelLM is not installed in the default folder, search
for the WlmAdmin . exe file.

Network License 1-5



Structure Point

CONCRETE SOFTWARE SOLUTIONS

I WimAdmin

File Edit Wiew Help
# Defined Servers
= Subnet Servers Server information

= = -
Fa40-265 Server name; ’7|

Feature information

Featue name: |

Statistics

Total users:

Figure 1-6 WImAdmin — before license installation

2. On the left pane of the WImAdmin window (Figure 1-6), click on the + sign
in front of Subnet Servers, and then click on the + sign in front of the name
of the server (e.g. SentinelLM-Server, yours may be different). Any
previously installed applications will be listed under the server name. If your
server name is not listed then refer to Problem: License server does not run in
the Troubleshooting section at the end of this chapter.

3. Right click on the server name and select Add Feature | From a String from
the pop up menu (Figure 1-7).

Add Feature From aFile  »
Remave all Features From & String

Add to Defined List
Remove from Defined List

Change Log Filenams
Shutdown Server

Refresh

Figure 1-7 Right click on the server name to show this pop up menu

4. IMPORTANT: Check the Add feature to server’s file check box in the Add
Feature to Server dialog box (Figure 1-8). Copy the license code for one
StructurePoint product (e.g. spMats, formerly pcaMats) from the license code
e-mail, and then paste it into the License code text box. Leave the
Distribution criteria text box empty. Click Add button to continue. If you
receive an error message, refer to the Troubleshooting section.

Add feature to server

Server ad
SentinelLhi-Server Add feature to server's fle:
Cancel
License code:

|4><'.J\ 7RBAZPFRE0YCAAW 7DEZT FRATZK QACKHK LUK OABL4EIEL TWIOFPRGOBFNLISLBUZKRIFSRLOSTH "poaS

Distribution criteria:

Figure 1-8 Check Add Feature to Server and copy/paste license code
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5. Repeat steps 3 and 4 to add each StructurePoint software feature one by one.
If the server has been configured successfully, all the features should be listed
under the server name (Figure 1-9). Please note that the feature version on the
license server (e.g. 4.00) and your StructurePoint application version on client
workstation (say 4.20) do not need to match exactly. This allows updates to be
installed without obtaining new license codes.

T WimAdmin CER
Fle Edbt View Help
e % Defined Servers
=25 Subnet Servers Servet information
= & pan-268

Sewver name: | P340-268 IP address: | 132.168.100214

-7 spBeam 3.0
-

Feature information

# [ spiats 7.00 Feature name: | spColumn Version 400
#[™ spslab 3.00

-7 spwwall 3.50

Statistics In use: Total  Queued

Total users: o ) o
Reserved 0 ]
Cammiter: o )

Capacily 0 i

Redundant: No Number of servers: 1
Detailed information
License Info I Client Info

License type: Nomallicense  Start date: | Wed Apr 07 00:00:00 2009

Bllow commuter icense: Yes Enddate: | License has no expiration

Ciiteria Vialue ~
Addiive license es

Check time temper Yes

Hald time Osecs

Holding criteria Vendor specified

Key lftime 600 sece

Log enciyplion leve! 0

Maiority e No

Number of subnets 0 v

Ready HUM

Figure 1-9 All the features are installed successfully

Step 5: Configuring Applications on Client Workstations

IMPORTANT: This step must be repeated for each StructurePoint application (i.e.
spMats, spSlab, etc.) on each client workstation.

By default, the StructurePoint software applications may be installed in either of
the following folders (this guide uses the first folder as an example):

e (C:\Program Files\StructurePoint)\
e (C:\Program Files\PCA\

1. Login as Administrator on the client workstation.

Network License 1-7
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2.

Install StructurePoint software (e.g. spMats, spSlab, etc.) For installation
instructions refer to the Program Installation Procedure in Chapter 2 —
Standalone License. In addition to the software for which you have purchased
licenses, please feel free to install the remaining programs in the
StructurePoint suite. The client workstation user will be able to run them in
fully functional evaluation mode for 15 days.

IMPORTANT: If you purchased and installed the software before October 1,
2003, you may have a version that is not compatible with the network license
server. Please visit http://www.StructurePoint.org to download the latest
version. Please contact info@StructurePoint.org for additional information.

On the client workstation, open Windows Explorer and go to the client
application folder (e.g. C:\Program Files\StructurePoint

\spMats)\).

Using a text editor (e.g. Notepad), open the 1shost. txt file located in the
application folder. Delete any text that may be present (e.g. no-net) and type
in the license server name or IP address in the first line. For example, if the
Network License Server is running on a computer with the IP address of
192.168.1.188 as shown in Figure 1-9, just type in 192.168.1.188 in the first
line. Save and close this file.

TIP 1: You may enter multiple IP addresses (each in a separate line) in the
lshost.txt file to specify additional license servers. This will force the
application to search for an available license seat starting with the server
specified in the first line. If there is no license seat available on the current
server, the application will try the next specified server.

TIP 2: If you prefer that applications detect the license server automatically,
you can use the keyword: LAN in a single line in the 1shost . txt file. This
will force the application to broadcast a request for a license seat throughout
the subnet. Please note that this may increase the startup time and that the
broadcasting is performed only in the subnet where the client computer is
located. If the client computer and the license server are located in different
subnets, the name of the server or its IP address must be used.

License server and client installation is now complete. You are ready to use the
application.

1-8
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Troubleshooting

Problem: License server does not run

Verify your server status by running the WlmAdmin.exe application
(located in C:\Program Files\Rainbow Technologies\Admin)\
Admin.net\Win32). If your server is not listed under Subnet Servers, follow
the instructions shown below.

1. If the license server computer is running Windows XP with Service Pack 2 or
Windows 2003 Server it may be necessary to set up an exception in Windows
Firewall. Open Control Panel and check the status of the Windows firewall.
If the status is On, add an exception for UDP port 5093 (Figure 1-10). Open
this port if it is blocked by any other active firewall software running on the
server.

@

S

General | Exceplions | Advanced

“wfindows Fireweal is blocking incoming netwark connections, sxcept for the
programs and services selected below. Adding exceptions allows some programs
to work better but might increase pour security risk

Progiams and Services:

Name

File and Printer Sharing
Femote Assistance
Remate Desklop
SentinslLM

CIUPAP Framework. Edit a Port m

Use these settings to open a port through Windows Firewall. To find the port

humnber and protocal, consult the documentation for the program or service vou
want to use

Add Program Add Port Name; | Senfinell

(5093
Display a notification when Windows L L

Q1cP ®Uunp
“what are the risks of sllowing exceptions

What are the risks of apening 3 port?

Change scope.. TK.

Figure 1-10 Windows Firewall

2. If opening the port does not resolve the problem, restart the license server as
shown below.

For Windows NT or later: Go to Windows Start | Control Panel |
Administrative Tools, and then double click on Services. A service named
SentinelLM should be listed (see Figure 1-11). If its status is Stopped, right

Network License 1-9
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click on it and select Start from the pop-up menu. If its status is Started,
restart it by clicking on Restart from the pop-up menu.

File Action View Help

& |\|§ o

18y services (Local) Description | Status Startup Type | Log On As ~
£ SentinellLM Started Automatic
%Server Supports fil... Started Automatic
8y Shell Hardware Det... Providesn... Started  Automatic
% Smart Card Manages a... Manual
484SQL Server (SQLEX... Provides st... Started Automatic
%SQL Server Active ... Enablesint... Disabled
984SQL Server Browser  ProvidesS... Started  Automatic Al Tasks »
%SQL Server VS5 Writer Provides th... Started Automatic
%SQLSERVERAGENT Manual
8 S5DP Discovery Ser... Enables dis... Manual Properties
Extended A Standard

Stop and Start service SentinelLM on Local Computer

Stop
Pause

Refresh

Help

Figure 1-11 SentinelLM Service on License Server

For Win 9x: If the license server is running, a separate window will display
the message: “License Server Running”. Close this window to stop the license
server. Open Windows Explorer and go to folder C:\Program
Files\Rainbow Technologies \SentinellM7.2.0.23
Server\English\. Double click on 1serv9x.exe to restart the License
Server.

Problem: Error [19] or Error [17] when adding license
SentinelLM: Error [19]: Failed to add license code

This error occurs when an incorrect or incomplete license code is entered. Make
sure the correct license code is copied and pasted in its entirety from the license e-
mail, and then try again. If error persists, follow the procedure below to add the
license code manually.

1.

Open Windows Explorer and go to the folder where 1servrc file is located.
The default path to this file is C:\Program Files\Rainbow
Technologies\SentinellM 7.2.0.23 Server\English\.
Make sure the first character of the file name is “€” (for library), not “I”’ (for
International) or “1” (one).

If there are multiple license codes in the 1servrc file, make sure there is
only one license code per line. If you need to add a new license code to an
existing 1servrc file, make sure the new license code is entered on a new
line. You may need to uncheck Word Wrap in the Format menu as shown in
Figure 1-12.

1-10
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B iservic - Notepad

File Edit

KSHFIS5H
DLEGIDS

Font...
LES6J7JHIHLSLETS

View Help

BEDAFKISEDVEBFDSLEJGLDEGLEDIGLE
SUT4JLKYLEJS4VLE3KIETLKISLKIS
ERJYSLYMDKHGDSGADS GHIFGDSFEHDFHC

Uncheck Word Wrap and ensure that
there is anly one license code per line.

Inthis example, there are three license

Figure 1-12 Uncheck Word Wrap in Notepad

codes in three lines, respectively.

The 1servrc file must NOT have any extension. It is a common mistake

that a “.txt” is appended to the filename. By default, Windows Explorer

hides all the known extensi
on Folder Options in the

ons including “.txt”. To turn off this feature, click
Tools menu, select View tab, and uncheck Hide

extensions for known file types as shown in Figure 1-13.

General | View

Folder views

(o}
® 5

) Mana,

Advanced settings:
Display the full path in the title bar
[] Do not cache thurmbnails
|5 Hidden files and tolders

[ Launch folder windows in 5 separate procass

@ Show and manage the pai as a single file
© Show both parts and manage them individually
(O Show both parts but manage as a single file

File Types | Offline Files

Yau can apply the view (such sz Details or Tiles) that
wou are using for this folder to all folders.

[ Apoly to Al Folders | [ Reset All Folders

o rot show hidden fles and folders

ed operating system files [Recommended)

ging paits of Web pages and folders

v

Figure 1-13 Show Extensions for Known Types in Windows Explorer

4. Restart SentinelLM service

(refer to Problem: License server does not run,

part 2) or reboot the server for the new license to take effect.

Problem: Client computer cannot find license server

1. Restart SentinelLM (refer to

Problem: License server does not run, part 2) or

reboot the server after license code is entered into the 1servrc file.

Network License
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2.

Using the WlmAdmin.exe tool (located in C:\Program Files\
Rainbow Technologies\Admin\Admin.net\Win32), make sure
the license server is running properly. Verify the correct feature name and
version listed under the server name (see Figure 1-9).

Verify that the version of the software installed on the client workstation is
supported by the version of the license installed on the license server. Please
refer to http://www.structurepoint.org/update/index.asp for details.

Open Windows Explorer, and then go to StructurePoint software folder. For
example, the default path for spMats is C:\Program Files\
StructurePoint\spMats. Double click to open 1lshost.txt. Make
sure the IP address or the name of the license server is in this file. The server
IP address and the server name can be used interchangeably. Depending on
the IP and DNS settings in your network, however, one may work better than
the other. If the 1shost . txt file contains the LAN keyword or is empty, the
client application (e.g. spMats) will try to obtain the license by broadcasting
license request in the subnet. If the license server and the client are in different
subnets, the IP address or the name of the license server must be entered in the
lshost . txt file on the client computer.

For other network license related issues, please refer to the FAQ — Network
License section on our website at:
http://www.structurepoint.org/support faq network license.asp.

Problem: License server does not release licenses

When StructurePoint software is closed on a client workstation, the license is
released and becomes available to other client workstations. If the license is not
released automatically, you may try one or all of the following.

Wait 10 minutes and run the application on client computer again.
SentinelLM checks the status of all the licenses on client computers and
releases a license automatically if a connection has been inactive for about 10
minutes.

Restart the SentinelLM service (see Problem: License server does not run,
Part 2).

Reboot the license server.

1-12
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Chapter 2

Standalone License

Introduction

The standalone license permits the use of software applications on a single
dedicated computer. License management is done on that computer, and each
application requires a separate license code for every computer on which it is
installed.

This chapter uses spMats as an example but the presented guidelines also apply to
spColumn, spSlab, spBeam, and spWall because the installation procedure is
identical.

For installation of spFrame please download spFrame Installation Quick Start
Guide from www.StructurePoint.org.

System Requirements

StructurePoint programs are 32-bit Windows applications. They run on Microsoft
Windows XP and Microsoft Windows Vista. Please refer to Chapter 3 — Windows
Vista for instructions on how to troubleshoot Vista related issues.

Program Installation Procedure

1. Insert the StructurePoint CD into the CD drive and proceed to step 2. If you
do not have the installation disk but have downloaded the installation package
from our website, please run it and proceed to step 11. Security warnings as
shown in Figure 2-4 and Figure 2-5 will be displayed when downloading and
running the installation file from the website.

2. If the auto-run functionality of Windows is enabled on your computer (which
is the default setting) and a web browser (Internet Explorer, Firefox,
Netscape, etc.) is installed, the CD startup page (Figure 2-1) will appear
automatically. If the startup page does not appear automatically, please go to
step 7.
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5.

(= StructurePoint - Concrete Software Solutions - Microseft Internet Explorer provided by Portland Cement Association

.g_:,_@ - | @ pmautorun. &) [#3] (] [cve searen
R [gStvuclurernt'CDncrete Software Solutions ] ‘ - B @ v [=rPage - ) Tods - -

>

Concrete Software Suite

Included programs can be installed in evaluation or full licensed mode. Proceed to installation page of individual
software by selecting (clicking) appropriate logo.

sfcolumn sfrats
sfbeam sfwall i
s7slab sfframe

Figure 2-1 Startup Page

If you are going to evaluate StructurePoint software, please click the
Evaluation Software License Agreement link and read the agreement
carefully. If you are going to use a commercial copy of StructurePoint
software, please click the Software License Agreement link and read the
agreement carefully.

Click rAMats logo to start the installation. A second page will appear as
shown in Figure 2-2.

(2 E:HTMLspMats. htm - Microsoft Internet Explorer provided by Portland Cement Association

6;; - ‘?E:\HTML\spMats.htm v‘ *#2| (X Live Search | P

W o [ﬁ{:\HTML\spMats.htm

Structure Point

conc mions

Concrete Design Software version April 2009

Home > spMats

spMats
4 Install the Program “4  View PDr Manual
% View Readme File % Product Comparison

% View Quick Start Guide

spMats aralyzes foundation mats, combined footings, or slabs on grade. The slab is modeled as an assemblage of
rectangula- finite elements. The boundary conditions may be the uncerlying soil, nodal sorings, piles, or translational

ooa Ry b ool o ceoliaocd indos oeasic e thot mow. comcioe of mifarm Souefacol oo &

Figure 2-2 spMats Page

Click Install the Program. If a dialog box as shown in Figure 2-3 appears,
click the Yes button.

2-2
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Internet Explorer PX|

Active cortent can ham your computer or disclose personal
information. Are you sure that you wart to allow CDs to run active
content on your computer?

What you should know about active content

In the future, do not show this message.

Figure 2-3 Security Warning

6. A File Download dialog box will appear as shown in Figure 2-4. Click the
Run button to continue.

File Download - Security Warning El
Do you want to un or save this file?

MName: install.exe
Type:  Application, 12.6ME

From: EilspMats

[ R [ see | [_canedl

<2 while files fram the Intemet can be useful, this fils type can

‘al tentially b ted. F din nat trust don niot
@7 potentialy ham your compte. |F you do not st the source, do ot
. run or save this software, What's the risk?

Figure 2-4 File Download Dialog Box

7. Another Security Warning dialog box will appear as shown in Figure 2-5.
Clicking on the STRUCTUREPOINT name next to the Publisher label will
display Digital Signature Details. If the digital signature is OK (Figure 2-6),
click the OK button to close the Digital Signature Details window and then
click the Run button to continue.

Internet Explorer - Security Warning

Do you wank to run this software?
Mame: spMats v7. 00
Publisher: STRUCTUREPDINT
ol

™) while files from the Internet can be useful, this file type can patentially harm
our computer. Only run software from publishers yau trust, What's the risk?

Figure 2-5 Internet Explorer Security Warning
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Digital Signature Details

General | advanced

Digital Signature Information
%] This digital signature is 0K,

Signer information

Marne:

[sTRUCTUREPOINT
E-mail: finfo@structurepoint.arg
Signing time: [Thursday, March 27, 2008 1:34:16 PM

| view Certificate

Countersignaturss

E-mail address:
timestampinfo..,

Mame of signer:
GlobalSign Time ...

Timestamp
Thursday, March 27,...

Figure 2-6 Digital Signature Details

manually.

© File Edt  View Favorites  Tools  Hep

: B © E | D scard
g o 7

If the start page doesn’t appear automatically, open

Windows Explorer

¢ eldhess |2 ExepMats

Fride's
| reskinn
@ (2} My Documents
= 9 My Computer
. 345 Floapy (A
1 S 0515
@ S Dala (0}
= & 3P E:D
I Acrobat Header
1 ) DOC
1) ezpad
1) HTL
1) License Server
1) Quick start Guide
1) spEeam
1) spCalumn
1) spFrame
=112 spMats
=) PoF
1) spelab
1) spwall
[0 b CD-2w Drive T3
<

3 objects (Disk free space: O bytes)

i Fotdere | [+ (8 Folder sume
8=
X Name S2s| Type Date Madified
~ iPOF Fle Folder 412008 12:05 PH
| i instal.exe 12,974KB  Applcaton 4112008 FM
5] readne.tet 11KB Tzt Dowument 4§1/2008 12:05 PH
L
| x % | =
12.6ME ' My Compter

Figure 2-7 Windows Explorer

Windows Explorer can be open by going to Windows Start | All Programs |
Accessories | Windows Explorer. It is also accessible by clicking the

2-4
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combination of =" on your keyboard. A window similar to Figure 2-7 will

appear.

9. Select the CD drive from the left pane of Windows Explorer (e.g. E: drive in

Figure 2-7).

10. Select the spMats folder from the left pane. The contents of this folder are
shown in the right pane.

11. Double click the install.exe in the right pane of the Windows Explorer.

12. The installation startup screen will appear (Figure 2-8). Please read all the
information, and then click the Next button to continue. This will install the
application software and the evaluation license.

2 Welcome

wielcome to sphats v7.00 Setup program. This
pragram will install sphdats +7.001 an wour

= computer

Itis shrongly recommended that wou et all Windows programs:
before running this Setup Program

Click Cancel to quit Setup and close any progiams pou have
running. Click Next to continue with the S etup program .

WEARNING: This program is protectsd by copyright law and
international heaties.

Structure|Point . Unauthorized reproduction or distibution of this program, or any
oy didpE partion of it, may result in severs civil and criminal penalties, and
will be prosecuted to the maximum extent possible under aw

weww.StructurePoint.org

" Cancel

X

Figure 2-8 Beginning of the installation

13. Carefully read and review the End User License Agreement (Figure 2-9).
Click the T Agree button to confirm that you have read and agreed with the
license agreement. This will continue the installation. If you do not agree with
the license agreement, click the I Do Not Agree button, and stop the

installation.

Standalone License



Structure Point

CONCRETE SOF

NARE SOLUTIONS

4 End|

1 ser License Agreemen

STRUCTUREFOINT EVALUATION SOF TWARE LICENSE AGREEMENT

B CLICKING THE "l AGREE" ICOM BELOW, OR BY INSTALLIMG, COPYING, OR
OTHERWISE USING THE SOFTWw:ARE OR USER DOCUMENTATION, YOU AGREE
TO BE BOUND BY THE TERMS OF THIS AGREEMENT, INCLUDING, EUT NOT
LIMITED TO, THE WARRANT'Y DISCLAIMERS, LIMITATIONS OF LIABILITY AND
TERMINATION PROYISIONS BELOW, IF YOU DO NOT AGREE TO THE TERMS OF
THIS AGREEMENT, DO NOT INSTALL OR LSE THE SOFTWARE DR USER
DOCUMENTATION, EXIT THIS APPLICATION NOW AND RETURN THE SOF TwARE
AMD USER DOCUMENTATION TO STRUCTUREPQINT.

STRUCTUREPDINT, 5420 OLD DRCHARD ROAD, SKOKIE, LLIMDIS EOO7Y,
GRANTS THE CUSTOMER A PERSONAL, NONEXCLUSIVE, LIMITED,
NONTRAMSFERABLE LICENSE TO USE THIS SOFT'WARE AND USER
DOCUMENTATION SOLELY FOR TRIAL AND EVALUATION FURPOSES ONLY IN
ACCORDAMCE WITH THE TERMS AMD COMDITIONS OF THIS AGREEMENT.
SOFTWwWARE AMD USER DOCUMEMTATION IS SUPPLIED TO CUSTOMER EITHER
B STRUCTUREPDINT DIRECTLY OR THROUGH AM AUTHORIZED DEALER OF

-

e \DnﬂntAgree|

Figure 2-9 Copyright Notice

#2 Readme File El

spMats +7.00 - Uparaded April 2009

License files for wersions of spM ats/pcat ats prior to 7.00
will nat work. with this release. Uparading to this version
from version B.51 or earlier requires purchasing an upgrade
and obtaining a mew license code from StructurePoint.

D escription:

(f' t
simats spMats is a computer program fir the analysis of faundation
mats, combined footings. or slabs on grade. The slab is
feat il rodeled as an asssmblage of isctangular finite slements

Structure Point The boundary conditions may be the underlying soil, nodal

NCHETRSF T spiings, piles, or tianslational and otational nodal iestiaints.
The model is analyzed under static loads that may consist
of unifarm (surface) avd concentrated loads. T ke resulting
deflections. soil pressure [or spring reactions], and bending
moments ane output. [n addition, the program compiutes the:

www.StructurePoint.org ~

<Back |[HEM3 Carcel

14. Read the Readme file (Figure 2-10), and then click Next to continue.

Figure 2-10 Readme File

shown in Figure 2-11. Click the Next button to continue.

15. Enter the Registration Information (User Name and Company Name) as

Standalone License
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#2 spMats v7.00 @|

Registration Information

Please enler the name and company of the reaistered owner of
spMats w700 inko the fields belay. A1 fields must be filed in to
proceed

structure|Point

Company:

www.StructurePoint.org [Your Company Hame

<Back Next > Camcel |

Figure 2-11 Registration Information

16. Select the destination folder in which the application will be installed (Figure

2-12). By default, StructurePoint software is installed in one of the following
folders:

C:\Program Files\StructurePoint\
C:\Program Files\PCA\

For spMats, C:\Program Files\StructurePoint\spMats is the
default destination folder. Press the Browse button if you want to install the
program in a different folder. If the destination folder does not exist, the setup
program will create it. Click the Next button to continue.

IMPORTANT: If you are evaluating a newer version of a StructurePoint
application that has already been installed on your computer and do not want
to overwrite the existing version, you must select a different folder by clicking
the Browse button. For example, if spMats v7.00 is installed in
C:\Program File\StructurePoint\spMats and you want to
evaluate spMats v7.00, please make sure to install v7.00 in a different folder,
such as: C: \Program File\StructurePoint\spMats v7.00.
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#2 Choose Destination Location: gl

Setup willinstall spiats +7.00 in the Following folder.

Toinstallinto a differsnt folder, click Browse, and select another
folder

‘You can choose nat to ingtall epbate «7.00 by clicking Cancel
to exit Setup.

Structure Point

Destination Folder

CAProgiam Filss\StructurePoirt\spMats  Browse
e Carcel |

www.StructurePoint.org

Figure 2-12 Choose Destination Location

17. Enter the program group name as shown in Figure 2-13.Windows will use this
name in the Start | Programs menu. Click the Next button to continue.

IMPORTANT: If you are evaluating a new version of a StructurePoint
application that has already been installed on your computer and do not want
to overwrite the existing version, you must specify a different group name.
For example, if the existing group name for spMats v7.00 is
StructurePoint\spMats, and you want to evaluate spMats v7.00, it is
recommended to specify a new group, such as StructurePoint)\

spMats v7.00.
28 Select Program Manager, Group El

Enter the name of the Program hanager aroup ta add spMats
7 .00 icons to:

[StucturePaintisphlats

ACCESSONES -~
Administrative Tools B
Adobe

Adobe Design Premium C54
Al RoboForm

APC

Caere Applications
Companion Suits

D ocukdagix Applications
doPDF &

FileZilla FTP Client

Structure Point

Games
GIMP
Google Chiome ~

e Carcel |

www.StructurePoint.org

Figure 2-13 Select Program Manager Group
18. Click the Next button as shown in Figure 2-14 to start the installation.
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#§ Start Installation

“ou are now ieady to install sph ats «7.00.

Press the Mext button to begin the installation or the Back
button to modify the instalation information.

structure|Point

www.StructurePoint.org

<Back |{ Hews ¥

carcel |

Figure 2-14 Start Installation

19. A window will show the progress as files are copied to your hard drive.
(Figure 2-15).

Installing, ‘;‘ ‘: wE‘
7 &
&
Curent e
Coping fe:
Lo\ hsph ats\PDFAS oftware Quick Start Guide. pdf
INENENEREEN

Structure Point . | A1 Fles

DRRE R Time: Remaining 0 minutes 2 seconds

INNEEEEEEER
]
| | [ cancel

Figure 2-15 Installation progress
20. After the installation is complete, a dialog box will appear. Click the Finish

button to finish the installation. (Figure 2-16). Depending on your system, you
may or may not be prompted to restart the system.
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#2 Installation Complete El

W spMats +7.00 has been successfuly installed

Fress the Finish button to exit this installation

Structure|Point

www.StructurePoint.org

" Fineh | |

Figure 2-16 Installation Complete

Purchasing and Licensing Process

IMPORTANT: The following information is for standalone licenses only. If you
have a network license and are installing the software on client workstations,
please refer to Step 5: Configuring Applications in Chapter 1 — Network License.

By default, StructurePoint programs are installed in fully functional 15 day
evaluation mode. In this mode, an additional program activation window will be
shown before the program is loaded (Figure 2-17). It allows users to purchase and
license the software, enter an activation code, or run the application by clicking the
Evaluate button. When the evaluation period expires the user needs to obtain
a license in order to continue using the program.

IMPORTANT: The evaluation period begins the first time the software is accessed
through the Evaluate button. Any tampering with system clock or evaluation
license will render the software useless.

You may purchase a license online at www.StructurePoint.org or by calling the
StructurePoint sales team at 1-847-966-4357. To buy online, click the Online
Licensing button. This will direct you to StructurePoint website to complete the
transaction.

After the purchase is completed, StructurePoint will generate a unique license code
based on the product id and a unique hardware id (locking code) of the user’s
computer.

IMPORTANT: A standalone license will work only on the computer for which the
license code was generated.

2-10
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Under special circumstances, a license can be transferred from one computer to
another. To learn about the license transfer procedure and the license transfer fee,
please contact the StructurePoint licensing team by phone at 1-847-966-4357 or
via e-mail at licensing@structurepoint.org.

P STRUCTUREPDINT - spMats Activation

License Activation
Evaluate

Quit

www.StructurePoint.org

@ ¥You have 15 days left for evaluation.

Figure 2-17 Start-up Dialog Box

Online Activation Using the Web

You will need your order number, product serial number, and the locking code.
The first two are found in the order confirmation e-mail sent to the purchaser by
StructurePoint.

P STRUCTUREPOINT - spMats Activation

spMats can be activated using one of the methods below,

[~hativation Mathad
 Telephone

£ Emal

Structure Point

www.StructurePoint.org

< Back | Mext > I Quit |

Figure 2-18 License activation methods
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1.

Obtaining Locking Code

Click the License Activation button in the start-up dialog box (Figure 2-17).
A window showing the three license activation methods will appear (Figure
2-18). Select Enter a License Code, and then click the Next button. A
window will appear, showing the Locking Code (4-2666F in example Figure
2-19, yours may be different). Write down the locking code and click Back
twice to return to Figure 2-17.

P STRUCTUREPOINT - spMats Activation

E nter the lizense code you received in the box below. |f you received a
file. click the Folder button o load the file.

s’mats

b ; Locking Code
Structure Point (422108

License Code

™ o sirucurspaintor =

< Back | Quit |

Figure 2-19 Enter license code
License Code Generation

Click the Online Licensing button in the start-up dialog box (Figure 2-17).
This will open up a web browser and direct you to the StructurePoint website
(Step 1, Figure 2-20). Please select the 2nd option and click Next. You will be
prompted to enter your order number, serial number, and locking code (Step
2, Figure 2-20). Please enter these numbers carefully. You will then be
prompted for a valid e-mail address (Step 3, Figure 2-20).The domain name of
the requester’s e-mail address must match that of the purchaser’s e-mail
address. Once you have successfully generated a license code, please copy
and paste it to the License Code text box on the activation window) and click
Next (Figure 2-19).

If the license code is valid, the application will be activated and the window
shown in Figure 2-21 will appear. Click the Finish button to complete the
activation. If you encounter any error messages, please refer to the
Troubleshooting section of this guide.
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Step 1

Step 2

Step 3

Online Standalone License Generation

O rd like to purchase it now.
@1'd like to get a license code for my standalone version.

(O 1'd like to get a license code for my network version.

Please provide following information from your order confirmation e-
mail:

* Required info

Order Number:* (53769

Serial Number:* | 1012775

4-123A8

Only Disk ID (4-xxx0¢
Make sure the

Locking Code:* Locking Code Example

ntinelLM is

installed.

Request License Code

For verification purpose, please type in your Email address below. The
domain name {e.g. "your_domain.com” of yeur_id@your_domain.com) must
match the one in the purchase order. Please type the License City where the
license is to be installed if it is different from the default. A confirmation email will
be sent to you.

* Required info.

Product Name: | spMats v7.00
Order Number: | 50018
Serial Mumber: | 1000888
Locking Code: | 4-2666F

No. of Seats: |1

Computer Name:

Requester's First
me: *

Your first name

Last Name: * | Your last name
Reguester's
Company Name: | Your company name

Name of th
where the

License City: * | Licensed city

be instal
Reauesters [y our_id@your_domain.com Reauired for
Requester's [153_ 456-7890
Fhene:
Phone Ext:

CC Email; |your_id_2@your_demain.com

[ cenerate License Code |

Figure 2-20 Online Licensing

Please note that the license version and your software version do not need to
match exactly. This allows updates to be installed without obtaining new
license codes.

Standalone License
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EPSTRUCTUREPOINT, - spMats Activation

ou hiaws firished activating spMats. Click Finished to st this program
Thank. you far your interest.

sTrhats

structure Point

www.StructurePoint.org

Figure 2-21 Activation completion

Activation by Phone

If you choose to activate by phone, a screen showing the product ID and your
locking code will appear (Figure 2-22). This information is needed when you call
1-847-966-4357 to obtain your license.

After your information is verified, your license code will be generated and sent to
you via e-mail. After you receive the e-mail, copy and paste the license code into
the License Code text box and click the Next button. Since the license code is
usually long, typing it into the License Code text box is not recommended. If the
license code is valid, the application will be activated and the window shown in
Figure 2-21 will appear. Click the Finish button to complete the activation. If you
encounter any error messages please refer to the Troubleshooting section of this
guide.

Activation by E-mail

If you choose to activate via E-mail, a screen prompting you to provide your name
and contact information will appear (Figure 2-23). After you type in all the
information, click the Send E-mail button and it will be automatically sent to
StructurePoint with the product ID and your Locking Code. After the information
is verified, the license code will be generated and sent to you via e-mail.

IMPORTANT: If you encounter any difficulties sending the e-mail automatically
from the license activator then please call us at 1-847-966-4357 or e-mail us
manually at licensing@StructurePoint.org.
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STRUCTUREPOINT - spMats Activation

Please call us at [847) 966-4357. We are available Sam-5pm CST. You wil
be asked for the: fallawing infarmation:

sphats - Wersion 7.00

Product 1D

S[frn?é_ts [spMats_v7.00

Locking Code
[¢-22104

structure Point

E nter the license code you received in the box below,

License Cade

www.StructurePoint.org 1

<Back | Qi

Figure 2-22 Activation by phone

After receiving the license code you may enter it by clicking the License
Activation button in the start up dialog box (Figure 2-17) and choosing the Enter
License Code option. Since the license code is usually long, typing it into the
License Code text box is not recommended. If the license code is valid, the
application will be activated and the window shown in Figure 2-21 will appear.
Click the Finish button to complete the activation. If you encounter any error
messages please refer to the Troubleshooting section in Chapter 2.

P STRUCTUREPOINT, - spMats Activation

Pleass fil aut the fields below and elick *5end E-mail. The = denatas fields
that are required to complete your activation request,
Company
“Ngme
‘“Etleal Addiess
‘“Qty State/Province  ZipPostal Cods
Stfﬁéiifré';Poin t ‘“Enww ‘E-mall Address
- i “Phore Mumber = ‘Eax Nurnber
www.StructurePoint.org ‘
< Back | Quit

Figure 2-23 Activation by e-mail
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Running the Program

1. In Windows XP, 2003 Server, select the Start button from the lower left
corner of the screen then follow the path of All Programs | StructurePoint |
spMats | spMats.

2. In Windows Vista, refer to Chapter 3 — Windows Vista.

Uninstalling the Program

1. Select the Start button from the lower left corner of the screen then follow the
path of All Programs | StructurePoint | spMats | Uninstall spMats.

2. Follow the steps shown by the un-installation wizard to remove the program.

Troubleshooting

Problem: License code is not accepted

After you copy and paste the license code into the License Code text box and click
the Next button, an error message, such as Error [17], appears stating that the
license code cannot be added. There are two solutions to this issue.

Solution 1: Add license code to the 1servrc file manually

1. Open Windows Explorer and go to the folder where the 1servrc file is
located. The default path is C:\Program Files\StructurePoint)\
spMats. Make sure the first character of the file name is “€” (for library), not
“I”” (for International) or “1” (one).

2. Uncheck the Word Wrap in the Notepad Format menu as shown in Figure
2-24. There should already be one line of text in this file. It is the default 15
day trial license. Go to the beginning of the second line and paste the license
code there. You should have a total of two lines of text.

If you have multiple license codes in 1servrc file, make sure there is only
one license code per line. If you need to append a new license code to an
existing 1servrc file, make sure the new license code is entered in a new
line.
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B iservic - Notepad
File Edic NEEIUE view Help

KSHFIS5H BEDAFKISEDVEBFDSLEJGLDEGLEDIGLE
DLEGIDS  Fonl SUT4JLKYLEJS4VLE3KIETLKISLKIS
LES6J7JHIHLELEJS6RJ¥SLYNDKHGDSGADS GHIFGDSFEHDFHC

Uncheck Word Wrap and ensure that
there is anly one license code per line.

£ Inthis example, there are three license
codes in three lines, respectively.

Figure 2-24 Uncheck Word Wrap in Notepad

3. The lservrc file must NOT have any extension. It is a common mistake
that a “.txt” is appended to the filename. By default, Windows Explorer
hides all the known extensions including “. txt”. To turn off this feature,
click on Folder Options in the Tools menu, select View tab, and uncheck
Hide extensions for known file types (Figure 2-25).

Solution 2: Set environment variable LSFORCEHOST to no-net

To add a standalone license, set the environment variable LSFORCEHOST to no-
net. To add an environment variable, follow the steps below (assuming Windows
XP).

&3]

Folder Options

General | View | Fils Types || Dffline Files

Folder vigws
Yau can apply the view (such sz Details or Tiles) that
wou are using for this folder to all folders.

[ Apoly to Al Folders | [ Reset All Folders

Advanced settings:
Display the full path in the title bar ~
[] Do not cache thurmbnails
|5 Hidden files and tolders
O Do rot show hidden files and folders

Hide protected operafing spstem files [Recommended)

[ Launch folder windows in 5 separate procass

) Managing pairs of Web pages and folders

@ Show and manage the pai as a single file

© Show both parts and manage them individually

(O Show both parts but manage as a single file hd

Figure 2-25 Show Extensions for Known Types in Windows Explorer

1. Open Windows Control Panel, and then double click on System.
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2.

Click on the Advanced tab on the System Properties box (Figure 2-26), and
then click the Environment Variables button.

System Properties |1|E|
System Restore Automatic Updates Bemate
General Computer Mame: Hardware Advanced

“You must be logged on as an Administrator to make most of these changes.

Perfoimance

Wisual effects, processar scheduling. memany usage, and virtual memony

Setlings

User Frofiles

Desktop settings related to your lagon

Settings

Startup and Recovery

System startup, spstem failure, and debugging information

Sellings

[Erviormenvaiabies ] [ Ewor Feporing ]

Figure 2-26 System Properties box

In the System Variables group box (Figure 2-27), look for a variable named
LSFORCEHOST. If the variable already exists, click the Edit button, and

then change the Value to no-net. If the variable does not exist, click the New
button.

Environment Variables

3

User variables for zyan

| variable Walue

TEMP C:\Documents and Settingsiayanilocal ...
T™MP C:\Documents and SettingstzyaniLocal ...
Mew | [ Ede ][ oeete ]

System varables

Variable Walue Al
ComSpec CHWIMDOW S| system3Zicmd, exe
DXSOK_DIR C:\Pragram Files\Microsaft Dirsct SDE ...

FP_MO_HOST_C... NO |
NUMBER_CF P... ¢ |
os Windows_NT =

e ) e J|[ oo )

Figure 2-27 Environment Variables box
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4. On the New System Variable dialog box (Figure 2-28). Enter the variable
name and value as shown, and then click the OK button.

New System Variable

Variable name: LSFORCEHOST

Variable value: no-net

Figure 2-28 New System Variable box

5. Click the OK button on the Environment Variables dialog box. Depending
on the operating system, the computer may have to be restarted in order for
the new environment variable to take effect.
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Chapter 3

Windows Vista

SentinelLM 7.2.0.23 does not formally support Windows Vista, however, our test
indicate that it is functional on computers running Windows Vista operating
system if the specific guidelines presented below for the evaluation, standalone,
and network licenses are followed.

Evaluation License

StructurePoint software with an evaluation license (i.e. the default unlocked 15 day
trial or a locked license with an expiration date) must be run with administrator
privileges. To do that, select path Windows Start | All Programs |
StructurePoint | spMats, right click on spMats, and then select Run as
administrator from the pop-up menu as shown in Figure 3-1.

Windows Movie Maker

Windows Photo (

] Windows Update
Accessories

Open
®  Run as administrator

Application Vedf{ | CPeR file location

Extras and Upgrad Pin to Start Menu

Games Add to Quick Launch
Maintenance

Microsoft Office
Microsoft SQL Se Send To »
Microsoft Visual §
Microsoft Windoy

Restore previous versions

Cut

PCA Programs Copy
Startup Delete
StructurePoint o
| peaMats ename
& Check For Properties
42 pcaMats

ol Panel

® pcaMats Help

|| peaMats Manual Defautt Pro

_| Software Quick Start Guide

&f} Uninstall pcaMats Help and Suppo

Back Run...

Figure 3-1 Run as administrator on Windows Vista
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Standalone License

To activate StructurePoint software by entering the license code (e-mailed to you)
into the license activator, administrator privileges are required and the software
must be started as an administrator (Figure 3-1). Once the software is activated
successfully, administrator privileges are not required to run the software.

Network License

Vista on License Server

After SentinelLM is installed on the license server computer, follow the steps
below to create an exception (UDP port 5093) in Windows Firewall.

1.
2.
3.

Open Control Panel.
Open Windows Firewall.

Click on Allow a program through Window Firewall as shown in Figure
3-2.

&P Windows Firewall

[y Tum Windows Firewall on or Windows Firewall
off
Windows Firewall can h

Internet or network.

(3 Allow a program through
Windows Firewall

How does a firewall hel|

Figure 3-2 Access Windows Vista Firewall Settings

On the Exceptions tab in the Windows Firewall Settings window, click the
Add port button.

Enter SentinelLM in the Name text box, 5093 in the Port number text box,
and select the UDP radio button (Figure 3-3). Click OK button.

3-2

Windows Vista



Structure Point

CONCRETE SOFTWARE SOLUTIONS

@ Windows Firewall Settings

General | Exceptions | Advanced

=1

Exceptions control how programs communicate through Windows Firewall, Add a
program or port exception to allow communications through the firewall.

Windows Firewall is currently using settings for the private network location.
What are the risks of unblocking & program?

To enable an exception, select its check box:

Program or port

[1BITS Peercaching

Oconnect to a Network Projector
[ Care Netwarking

[pistributed Transaction Coordinator
File and Printer Sharing
[Jiscs1 Service

[Media Center Extenders

[#A Network Discovery
[Performance Logs and Alerts
[CIRemote Administration
ARemote Assistance

[JRemate Desktop

[ 1= =

m

Notify me when Windows Firewall blo

=

Add a Port

Use these settings to open a port through Windows Firewall, To find the
part number and protocol, consult the documentation for the program or

service you want to use.

Name: SentinelLM
Part number: 5093
Protocol: &1

What are the risks of opening a port?

Change scope...

==

Figure 3-3 Create UDP port 5093 Exception in Windows Vista Firewall

6. Make sure the SentinelLM entry appears in the list and is checked as shown in
Figure 3-4. Click the OK button to close the Firewall settings window.

Windows Vista
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Vista on Client Workstation

& Windows Firewall Settings

General | Exceptions | Advanced

==

program or port exception to allow communications through the firewall,

Windows Firewall is currently using settings for the private network location.
Vihat are the risks of unblacking & program?
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Figure 3-4 Make Sure the Exception is Checked

This scenario assumes that your license server is running and the name or IP
address of the license server has been entered into the 1shost . txt file in the
StructurePoint software folder on client workstations. Administrator privileges are
not required to run the StructurePoint application on client workstations.
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Appendix

Contact Information
Mail: StructurePoint
Customer Service
5420 O1d Orchard Road
Skokie, IL 60077
USA
Phone: (847) 966-4357
Fax: (847) 966-1542
Web: http://www.StructurePoint.org
Sales info@StructurePoint.org
Support support@StructurePoint.org

Licensing

licensing(@StructurePoint.org
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