Chapter 4.30 Signage

Finish and Contrast [4.30.5]

All signs covered by 4.30 must have a non-glare finish, such as matte or eggshell. Recommendations: An eggshell
finish is recommended. Consideration should also be given to light sources and the ambient lighting to prevent glare
on sign surfaces. Examples of acceptable and unacceptable finishes, according to SEGD, include:

Material Acceptable Unacceptable

finish paints and inks eggshell, matte gloss or semi-gloss

acrylic sheet, mylar, frosted glass | most non-glare types polished surface

self-adhesive vinyl film most non-glossy types glossy

metal certain satin or random | polished or directional
brushed finishes brushed finishes

Recommendations: Light characters and symbols on a dark background are generally considered easier to read than
dark-on-light (either is allowed). A contrast of at least 70% based on the light reflectance value is recommended.

Mounting Location and Height [4.30.6]

Placement of tactile signs aside doors (latch-side) provides safety since locating signs on doors that swing out is haz-
ardous. It also provides uniformity which makes signs easier to find by people with little or no vision. (This is why
tactile signs are not permitted on doors that swing-in). The 60 inch centerline height also provides uniformity as well
as convenience in reading signs from a standing position. Recommendation: At signs containing pictograms or other
non-tactile information, this should be measured to the centerline of the raised/ Braille portion so that it is not too
low (or high).

Space must be available for a close approach outside the swing of doors. It is important that fixed elements (e.g.,

drinking fountains) and furnishings not obstruct the approach. The wheelchair maneuvering clearance required on
the pull side of doors should allow adequate space.

Where adequate wall space is not available on the latch-side, signs are to be placed on the nearest adjacent wall sur-
face. At double doors or entries with no doors, signs can be placed on either side although attention should be paid
to predominant traffic patterns and building-wide uniformity. At double doors, doors that easily swing back 180
degrees can be a hazard unless doors are equipped with closers or the sign is placed beyond the full swing. Where
other codes or standards specify a different location (e.g., illuminated exit signs overhead) redundancy is required.
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