June 10, 2008

Mr. Butch Badon

St. Tammany Parish

RE:
Questions regarding home elevations

Dear Butch,

Since we have been receiving conflicting reports from homeowners, we would like clear up a few issues with the process and procedures for contracting for design of home elevation projects.

We ask that you please take a moment to respond to the following questions/concerns:

1. Does the parish have individual contracts with each homeowner?
2. Is the parish allowing 10% of the elevation cost to be used by he homeowner for architectural design work at no cost to the homeowner?
3. If so, if Dammon Engineering has not contracted to any architectural design work, is Dammon Engineering expected to absorb this cost out of the contracted engineering/supplementary services fee?
4. We need a clarification regarding exactly what is to be included in the elevation charge.  We were under the impression that all supplementary services were to be included as part of the contract.  However, we are aware of other engineering firms which are leaving this responsibility with the homeowner.
5. Is this charge to also include the entire scope of soil test, surveys and any other test and/or surveys, or should there be a line item charge for each test that is separate from the square foot charge for elevation plan design?  We were given a scenario of $6.00/s.f. covering all fees, i.e. architectural, engineering and supplementary services.  Is this a general fee to which all contracts are expected to adhere?
6. Should the homeowners submit proposals for design services to the parish for approval?

7. If the homeowner does not get parish approval and enters into a contract for a fee that exceeds the $6.00/s.f. fee, will the homeowner be reimbursed the entire fee amount?  If there is no agreement between the parish and the homeowner, has the parish made the homeowner aware of his/her responsibility in this regard?
8. We understand that the homeowner is expected to pay Dammon Engineering for each test and survey as Dammon Engineering bills them.

a. Dammon Engineering is responsible, and financially obligated to pay the company performing these various test.

b. The parish has no legal responsibility to Dammon Engineering for any payments.  By the arrangement the parish has set up, the homeowner has this obligation by contract with Dammon Engineering.  Dammon Engineering must order and pay for all tests required by the parish for each property.  Apparently, there is no contract between the parish and the homeowner.  All responsibility falls upon Dammon Engineering to perform the design, order and supervise all test and surveys

Under these conditions:

What turn around time can Dammon Engineering rely on before they are reimbursed for these charges?

Explain the correct procedure, and time required from the time Dammon Engineering submits an invoice to the homeowner before we can expect payment for the tests and surveys.

9. Are we (Dammon) to submit a contract for all work to you (Parish) for acceptance and approval prior to beginning work?

10. The “Professional Service Contract Quote” faxed to our office on 5/9/08 refers to “provider.”  Is Dammon to be considered the “provider?”  If so, this appears to be a contract between Dammon (the “provider”) and St. Tammany Parish.  Is this correct?

