Only part of this letter went out in the email – copy of email sent is in file.
JoAnn,

I received your email and would like to take a moment to address each issue you mentioned.  

1. Cancel appointment on Wednesday, June 6, 2007. – Not a problem.  We can communicate in whatever way is most convenient for you.  I would like to fax you the changes if that would be okay, only because I believe that to be the fastest way for us to exchange information.  

A. Your changes have in no way “put me out”.

B. You are our client – I have nothing but time for you.

2. Windows

A. Deciding on window size & shape does have to be decided at this point as it is the only detail left prior to moving on to construction documents.  I need to know if it has a transom or not, if its round top vs. arched.  The manufacturer and model number are not required, I am merely getting the size and shape for two reasons:

i. So that the window schedule and dimensions on the plans are correct.

ii. So that your elevations will be as accurate as possible.  

B. If you would like me to stick a generic 18”x48” rectangular window in, I can certainly do that, however, if you know that will change, then it only creates more work to go back at the end of the job and fix it.  Should you change the windows after the plans are complete, you would just need to let your framers know of the change and I’m sure then can accommodate you at that time.

C. Your window and door schedule will be derived from the floor plan.  I have all of the sizes listed on the floor plan for your review next to each specific window or door.  Our sizes are in feet/inches – so a door that says 2468 is 2’-4” wide and 6’-8” tall.  Same goes for the window sizes.  – If you just want to give me the size of the windows for now, and decide on the shape (round, broken arch, etc…) later, that is fine.  I will need your final decision prior to drawing your elevations….I did not realize you didn’t have your copy of the plans when we were speaking.

D. For the limited amount of communication we have had, I am pleased with the progress we have made on the plans.  Other than the exterior look of your home, I believe we are just about finished.  Your final approval on the floor plan is the only thing that is required.  I believe we are on the same page on everything except the size and style of the few front windows.

3. No sink in Utility room – Not a problem.
I would be remiss if I did not say I was taken aback by the way in which our telephone conversation turned earlier today.  I must say I was shocked by your allegation that I was “frustrated with you”.  If I in any way gave you that impression…I apologize, because in no way was I then, or had I ever been, frustrated with you or any changes you may have sent to me on your home.  If anything, I felt as though I was interrupting something you may have been doing at the time, so I didn’t want to keep you any longer than necessary.  So if the conversation felt rushed, then that, of course, is my fault and I apologize.

I felt as though you were frustrated with me because of my questions about the specifics of the windows.  I could tell that you knew I could not see your “vision of what you wanted”, however, I was only trying to better understand what it was you were looking for…..because….the specific Jeld-wen windows you wrote down on the plans weren’t what you were telling me you wanted today.  You said you did not want a “picture window” look, however, the BCC2064-3 that you specified does have that look.  Therefore, I was only trying to get a more clear understanding of your “vision” for the look of your new home.  I was undoubtedly confused about the window size and shape, as well as placement.  In trying to ascertain that information, I needed to know if you wanted rectangular windows with a mulled transom, a separate transom, or a window with no transom that just had a half-round top to it.  Then there is the matter of spacing, did you want three (3) separate windows or a mulled unit (as BCC2064-3)…………

If you recall, at our first and only meeting in my office, you were very clear about not wanting a plain box for a house and you definitely wanted to achieve as upscale of a look as you could given the fact that you had certain guidelines you were trying to work within - like a simple roof line and no more windows than absolutely necessary due to the “boarding up for a storm” factor.  So, you stated that the windows you did end up with were not going to be standard, you wanted them to stand out and have some character)……so, based on that conversation I thought windows were going to be very important.  Obviously I had the wrong impression………………..

You then stated the windows didn’t really matter; it was the floor plan changes that were the most important.  I then said, “Well then when can you come in.”.  We must have had a bad connection as you asked me “what” 3 times when I was trying to schedule you to come in.  After that is when you said I had now aggravated you with this whole thing.  I did try to tell you that I was not frustrated in anyway and I did not know where that idea was coming from.  I also needed to tell you that I had already made the floor plan changes and the windows and placement thereof was the only thing I had left to do.  However, I did not get the opportunity to tell you that due to the fact you were very upset, so I just made the appointment with you and let you go.

Please let me know if faxing you the floor plan and elevations is ok.  If so, I will print out the changes and fax them to you for your approval.  Once the floor plan is approved, I will begin working on your construction documents.  I will not begin working on dimensioning your plan or the exterior elevations until we know the size and shape of the windows you want, as this will save us time later.  

Prior to my leaving for vacation, I did put a different style window on the rear of the house that I think looks good and they can be mulled together.  They can either all be operable or I can check into having the middle one fixed with the sides operable.  You will see this when I either fax or mail you the drawings.

Sincerely,

Christy Jolicoeur

Dammon Engineering

cc: Chuck Dammon

