		



June 19, 2009

Ms. Heather Aholt
AAA Insurance Co.
P.O. Box 66502
St. Louis, MO 63166

RE:	Claim No. PA0000989944


Gentlemen:

I am in receipt of your letters discussing the repairs to my truck, rental car agreement, etc.

As I notified you in the beginning, I was also transported by ambulance to the hospital and had X-Rays taken of my lower back to assure that my recent back surgery had not been compromised to the point of requiring more surgery.  As I related earlier, my hip has been bothering me, and I am having problems with my arms, wrists and hands, with pain and numbness in these same areas.

At this point I have seen a doctor about severe pains in my joints and muscles, and have had tests run that rule out some diseases, but still doesn’t help my condition.  I continue to have numbness in my arms and hands, both while driving, some at times when I am reading, and at night when it wakes me up.

I also am having lower back (hip) pain that had not been a problem after my operation, until the accident.  I have been waiting to see if some of this clears up on its own, but that hasn’t happened to date, it now being approximately two months since the accident.

My medical history includes heart muscle damage, a pace maker, etc., none of which has kept me from working at my profession until recently.  Because of the problem mainly in my arms and hands, I am planning an extended stay at my home in the mountains, to try to get rid of the problems.

Since the auto that hit me was occupied by the owner of the insurance policy, with the “Direct” Insurance Co., as well as her husband, the driver, I plan to have an attorney investigate the matter and determine if a chain of consent will apply in this case.

In dealing with AAA on my 500,000.00 uninsured motorist policy, AAA elected to repair my truck using the part of my policy most advantageous to AAA, not my uninsured motorist policy, costing me additional out of pocket funds for repair if I elected to do so.  This is the second time that AAA has failed to pay the total repair bill, the first being when I was rear ended by a car approximately two years ago.

There are also other items, such as losing my glasses between the wreck and the hospital, that haven’t been addressed.  Although I have not completed the test and treatment form the doctor, I will discuss the matter with your agent, if you wish.

Sincerely,


Emmett G. Dammon
985-649-5832 (ofc)
985-649-3767 (hme)
985-788-3767 (cp)
