September 27th 2008

Re:  FAA Required Test (FAA letter dated 6/26/08)

Dear Dr. Echenique

I am completely in the dark on what happened recently, regarding the test that you ran for me in August to answer the referenced letter, and that your office was to send to the FAA for me. 

On or about August 11th 2008, you performed the stress test and took the radio nuclide study wanted by the FAA, and since I was leaving town, you were going to prepare the cover letter and have your office send the package to the FAA.

When I returned to Slidell in mid September, I expected to get a return letter from the FAA, with their answer. When it didn`t come, I checked with your office to get a copy of your cover letter to the FAA so that I could write and ask if they had misplaced it. Your office staff finally determined that none of this had been done, and on Thursday, Sept. 23rd  called my home and told my wife to tell me not to worry, that everything had been taken care of that day and the package had been mailed.

Because I needed to keep track of what was happening, I first called on Friday Sept. 26th and asked your office to fax me a copy of your cover letter and was sent a copy of the letter sent to me by the FAA instead.  I went to your office and asked Tara for a copy and discovered that it was a copy of a letter you had written to the FAA in May of this year for the previous test.

It was obvious that no one knew any thing and now I don`t know if there was a cover  letter sent with the test, was it identified with my case number, or what.  I asked to speak to the lady who had called my house on Thursday, but that didn`t work either. 

Dr Echenique, I know that you are trying to help me, but your office staff has really bungled this one.  Where is the copy of the cover letter sent to the FAA.  Surely they didn’t just stick the test results in an envelope and mail them. Why didn’t someone in the office know what happened?

I need to know

1. Was there a letter written by you to the FAA , regarding the test.

2. Was it included in the package and did it have the proper Identification?

3. Did the “Originals” of the X rays get sent, as the FAA required?

4. Does your office have the cover letter on a computer somewhere?

Of course all of this meant that I missed their date of cut off, but I had asked Tara that the letter include a statement that your office was at fault for this. 

As you can see, I don`t know where to start until I have some answers from your office.

Emmett (Pete) Dammon

Office 649-5832       Home 649-3767

