% RAM IMAGING PRODUCITS INC.

1040 MARTIN GROVE ROAD, UNIT 7, ETOBICOKE, ONTARIO M9W 4W4
——d TEL: (416) 748-842% FAX: (416) 748-34732

Manually Clearing the KIP Print Queue
(Only for the KIP 3000 and 5000 series with LCD Touch Screen)

The Issue:

A file is stuck in the print queue and is not allowing new files to print.

The Cause:

On occasion this may occur when printing a TIFF file via a Windows Application with the
KIP Windows Driver which generates the “Kip GL" print language format. Some TIFF or
PDF files are created using different compression values and flavors that the KIP
Controller is not able to interpret. Once this particular file reaches the KIP print queue and
starts rasterizing, it encounters the language incompatibility and locks up.

The Resolution:

User must clear the KIP print queue manually to be able to continue printing.

The Process:

o Important: This process should only be preformed by an authorized System
Administrator or Ram Imaging Service Technician.

o Run VNC viewer

o If you do not have a shortcut from your Desktop, the VNC Viewer can be found on:
C:\Program Files \ KIP \ Request \ VNC Viewer. (Assuming that KIP Request is
installed on your P.C.)

o The VNC Viewer will now ask you for the IP address of your KIP Printer.

Connection details

“_ WHNC server: |y (U e -

Uze host:dizplay
£.g. shoopy: 2

[Dizplay defaults to O1f not given)

0k

Cancel

flil:

Optionz. ..
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This IP Address can be found on your KIP Printer when you hit the

Touch Screen User Interface.

= kip3000-awk319r

RAM IMAGING PRODUCTS INC.

Supplies:

Service: 41¢

a KIP 3000

Meter A 573 Linear fest |
Total Run 751 Linear Fest

Software Version 1.2.78
Firmware Version 1.00
Printer EPROM Q105X08A
IPS Number PPET1 JOQBEG QAODM
Machine Serial Number
Name KIP3000-AVWIK3LER
\ ddress 192.1858.10.155

RESET Meter B -9998418 Linear fest 7/27/2006

Scan Count 1068 Scans, 329.17 Sqft
reser | Temp STF Count 114 Scans, 262 96 Saft Print This Screen

\ User Guide

=0

on the KIP

o Once you input the KIP IP Address, VNC will ask you for your session password.
By default, during installation we set-up the session password to be “kip”.

VYNC Authentication

Criginal
Engineering

Width Length:

= .07 Bond
— CutSheet Stendard Cul
= 240" Bond

Auto Zoom E

JOB INFO

o Now that you can remotely operate the KIP Touch Screen, you will need to
shutdown the KIP User Interface (touch screen software) to obtain access to the

internal KIP O/S.

o In order to close the KIP 3000/5000 User Interface and access the Internal KIP O/S,
please follow these steps. (Important: This process should only be preformed
by an authorized System Administrator or Ram Imaging Service Technician.
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1. Enter the HELP / INFO Screen by clicking on: l-p

2. Select “Service” and enter the service access code by clicking on the
numeric keypad on the screen using your mouse. Click “ENTER” to
proceed. The pass code to access thisareais: 8495107

[

Erter PN

—

: HHH

.,

.

Important Note: Please do not provide this code to
anyone who should not have access to the SERVICE
MENU of the KIP System. Improper navigation and
tampering of this area can cause many functionality
issues with the KIP device which will be billable if altered
what so ever from the standard RAM Imaging Installation
default settings.

3. Once the password has been accepted, page 1 of the Service Menu Screen
will appear. Click on the “OK” button to refresh the screen back to the
standard “HELP / INFO” screen.

4. Now click on the red “RESET” button to exit the KIP Interface.r

=]

RESET

&

ko .

o After shutting down the KIP User Interface, you will now be able to see and navigate
the KIP Internal Windows XP Desktop.

o Now you will click on the “KIP Queue View” on the bottom Windows task bar.

= kip3000-awik319r

i srart| Ly kipwatch

| 1) k1P Queue View

;@

Res ark My KIP
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o The KIP Queue View will now appear semi-restored over the desktop screen.

= kip3000-awk319r FEX

D) k1P Queue view - 10| A
Yersion 5235

| Idle...

KIP Code ‘ Requester ‘ Job Hame [ Humber ‘ Description Format ‘ Media ::gf :;; =

|
Color Key

Media N.‘.RJ Configuration Copy Mode I Manager Mode: Off |

ECL . Scheduled

Roll 1: 36.0" Bond Roll 2: 24.0" Bond
Meter A: 573 Linear Feet Total: 751 Linear Feet- Sleep Mode

o Click the “X” icon on the “KIP Queue View” screen to close down the software.
Note: Please insure that you only close the “KIP Queue View” software and NOT
the VNC Viewing software. VNC is our gateway into the internal KIP O/S and must
be running during this entire process. If you accidentally shutdown the VNC viewer,
just re-run the VNC again and you will re-link back to the KIP internal controller at
the exact place you were prior.

= kip3000-awk319r E]|E\

© K1P Queue view : = \
KI P 3000 Pr'n ter Click this button

to close down

Wersion §.2.35

| Idle... VNC only.
‘ KIP Code ‘ Requester ‘ Job Hame [ Humber ‘ Description Format ‘ Media ::; :ellj; =
Il
Color Key
Media NJAJ : Conflguraﬂon : Copy Mode I Manager Mode: Off |
reany D
Roll 1: 36.0" Bond Roll 2: 24.0" Bond

‘ Meter A: 573 Linear Feet Total: 791 Linear Feet- Sleep Mode

o After shutting down the “KIP Queue View”, click on the “Diagnostics” folder on
the KIP desktop.
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o The Windows Explorer screen will now come up and on this screen you will double
left click on “My Computer”.

& Diagnostics ) ]
File Edit Wiew Favorigfs Tools  Help | a
e - &Y - ® -

\_) Eack J ¢ P Search - Folders o x n

address I@ C:'l,Docunﬁts and Settingsiall Users\DeskiopiDiagnostics j Go
Mame = I | Size | Tvpe | [ate Modified |
E‘}KipSUUU.ini 1 kE Shorkcut Qf1342005 12:44 PM

Eﬂ KIP3000, Ot 1 KB Sharkcut 9f13/2005 12:44 PM

Eﬂ My Compute 1 KB Sharkcut 9f19/2005 3113 PM

aH=Metwork Connection 1 KB Shorkcuk 9/13{2005 12:43 FM

dPower Options 1KE Shorteut 11/8/2005 3:22 PM

Bk services ZkE Shorteut f19f2005 &6:00 PM

E‘}Winl_lntd.ini 1 kB Shorbcut 913/2005 12:44 PM

Eﬂ winlntd, Cut 1 kB Shorbcut 132005 12:45 PM

o Double click on “SPOOL (D:) Local Disk”. On the next screen you will double
click on the folder called “Monpath”, next screen double click on folder called
“Request”.

=

File Edt \Miew Favorites Tools  Help | -.1.'
- - » ; -

e Back e lﬁ 7 Seatch i Folders = x n

fiddress | ' My Computer j Go

MHame | Tvpe | Total Size | Free Space | Camments
Files Stored on This Computer

[CD)Documents File Folder

[Chpprinter's Docum...  File Folder
Hard Disk Drives

w05 () anaﬁk 1.70 GE 1.12 GE

L SPO0L (D) Local Disk 33.5 GB 32.4 GB

s | i
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o Now that you are in the “Request” folder, you will notice one and/or multiple sub-
folders generated by the KIP Internal Processing System. Each and every time you
send a print and/or copy job to the KIP, the KIP software will generate a print ticket
and label it with a random alphabetical name which in turn allows the KIP to
manage its work flow. One of these files is your “problem file” and the best way to
determine which file to highlight and erase is to pick the oldest file based on the
Windows Explorer date and time listed on your screen. At this point you must
highlight the problem file and hit “X” or “delete”.

o Note: If you decide to delete all files in the print queue due to the uncertainty of
which file is actually the problem file; make sure you notify all users expecting prints
to re-send their files once again.

& Request -0l x|
File Edit  Wiew  Faworites  Tools  Help | |?
O Back - > ? 7 Search Faolders x E) ‘ m-
Address I_‘] DiMonpath 1 Request j ﬂ e
| Size | Tvpe | Date Madified |
| C2R020BAYD | File Folder 5j2j2007 2:17 PM
\ ) JTEINGTU File Falder 5/2/2007 2:17 PM

o Continue by closing the Windows Explorer and re-initiate the “KIP Unattend”
software which is also the “KIP Queue View”. To re-initiate the KIP Unattend
software go to: “Start, Programs, Startup and click on KIPUnattend”

) Click-N-Type ¥ 5 KIP3000
D Settings h @ iPUnattend M Restart KIF
) Search k

jeinaln] -
£E) kIrwatch
_j Run...

a Shut Do,
Iﬂ_'Start E;E}Kip'u'-.-'atch
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o Once the “KIP Unattend”, a.k.a. the “KIP Queue View” is running, verify that its

icon appears minimized on the bottom task bar. If the screen pops up semi-
restored as shown in the second image below, that is also okay.

[

Image # 1

i/ start| {53 Kipwatch {1 KIP Queue view

OO M 48l

E kip3000-awk319r (=] I 49
I KIP Queue ¥iew =] mage

KIP 3000 Printer

“Wersion §.2.35

| WWaiting for Print to complete before reading Printer Status

‘ KIP Code Requester ‘ Job Hame / Humber ‘ Description Format Media ::gf :e‘t); =
Indl
Color Key +
e Cum,gummn — | T ——— |

Ready § ‘Scheduled

Roll 1: 36.0" Bond Roll 2: 24.0" Bond
Meter A: 573 Linear Feet Total: 751 Linear Feet

o You can now restore the KIP Touch Screen User Interface by double clicking the

“Restart KIP 3000, “Restart KIP 5000” or “Restart KIP UI”, which ever of these
three is displayed on your desktop. This will take a few seconds to open up fully.

FINAL STEP: Once the KIP Touch Screen User Interface is fully open, you must
exit the VNC Viewer. Just click on the application “x” on the top right of the screen.
Now you should only see your personal P.C. desktop.

NOTE: If you continue to have issues please contact our service department
at 416-748-8455 and log a service call.
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