Case 2: The Name Game 

1. Sample research strategy:

From: 
josh_lipton@informatics.com

To: 
denise_mcneil@informatics.com

Subject:
Researching Crescent Ideas

Denise, 

Below I outline a strategy for finding out if Crescent might act prejudicially against non-Arab and female-run vendors.   

1. Read Crescent’s annual report and check the Web sites of Crescent’s branch offices to see if the company employs non-Arabs and females in professional, managerial, and executive positions at the branch offices.

2. Search business-publications databases to learn what has been written about the company. The articles might give us some insight into their business practices and decision-making process when it comes to selecting vendors.

3. Search the Internet using keywords Crescent Petroleum and combinations of keywords such as business practices, vendors, prejudice, non-Arab, and female to locate relevant sites, blogs, and online discussion-group postings. If we run across any relevant information, we could contact the author and ask some follow-up questions.

4. Review Crescent’s public documents to learn the names of vendors with which the company has done business. We might also run across the names of companies that bid on Crescent projects but lost. 

5. Check the vendors’ Web sites and annual reports to learn if any have non-Arab and females in professional, managerial, and executive positions. We might be able to spot a trend.

6. Interview current vendors and people who have done business with Crescent, especially non-Arabs and females. 

If you’d like me to do some of the research I’ve outlined above, let me know. 

Regards, 

Josh
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