HP vs Dell

Go to www.hp.com and www.dell.com then compare and contrast these two companies on the following:

A. The kind of information they provide: hard, technical information or more emotional information

Dell: Has more technical information. It has some advertising, but without any sound. They do not separate the computers into easy-to-use categories. If one knows exactly what they want from a computer, then one can easily find it in Dell.com. But, if they do not know a lot about computers (they only know the basics) they might need some help finding the right computer, so they might prefer calling to the number that appears on the web page or going directly to a store.

HP: It has more advertising than Dell. This one has more emotional information, by giving videos of real people and their experience with HP. The information on the page is easier to understand. They separate the computers in categories like minis, everyday use, ultraportable, so one can easily find the computer he/she is looking for without knowing all the technical requirements of the computer. I love that HP has a HELP ME CHOSE link.

B. The use of multimedia such as animation, sound, or video

Dell: they have some advertising with slides shows (no sound) in the home page. If someone goes to the links (read more) on the slides shows he might be able to find some videos with sound. But, those videos are not necessarily dell related videos, they are more like computer and technology related videos.

HP: They have advertising with slides shows in the home page too. But, they have a direct link to “Let’s do amazing”, which are 12 videos (with sound) of people and their experience with HP technology.

C. The amount of interactivity the invite—that is, the extent to which you can participate in activities while you visit the site

Dell: The page has a forum and an online chat for technical support. Technical support also has an online incident management link. You can customize your own computer. All these features, invite people to use the page instead of calling the offices.

HP: The page has a forum for technical support. It does not have any online chat for technical support. You can customize your own computer. The page invites people to join HP in facebook and follow them on twitter. 

