HP vs Dell

Go to www.hp.com and www.dell.com then compare and contrast these two companies on the following:

A. The kind of information they provide: hard, technical information or more emotional information

Dell:  
The Dell website is the most technical of the two.  You really need to 
understand the workings of a computer to get the most from this site.  There is 
very little emotional information.

HP:  
The HP website is aimed toward a user with less knowledge of computers.  If 
you click on “Laptop, Tablet, & Netbook PCs” it gives you very simple choices: 
Mini,  Everyday computing, Ultra-Portable, High performance, ENVY.  There is 
less technical information than the Dell site.  There is much more emotional 
though.  The introductory videos are funny and interesting.

B. The use of multimedia such as animation, sound, or video


Dell:
There is a very short slideshow on the homepage, but no sound or video.


HP:
HP has an advertising campaign, “Let’s Do Amazing” on an introduction screen.  


There are twelve videos with the character “Murray” from Flight of the Concords.  

Each video has sound and is very well done.  

C. The amount of interactivity the invite—that is, the extent to which you can participate in activities while you visit the site.

Dell:  
The only interactivity that I observed was the actual buying of a computer, when 
you are given choices on the hardware and software.  


HP:
The HP site has more interactivity than Dell.  There are quite a few sale pages where you 

can find computers that suit your needs at decent prices.

***The following is not to be included on the assignment**                                                                                             After reading my views on the two websites it might seem that I prefer HP over Dell.  Even though I believe the HP site is more well done than Dell, I actually despise HP, and after owning several of their computers  I will never buy an HP product again.  Their product support and customer service is the worst I have ever encountered.  I had an HP desktop that would be more useful as a doormat, and a very expensive laptop that was sent with a faulty motherboard.  Needless to say their customer service representative tried giving me every excuse in the book why it wasn’t their responsibility to fix them.          F*** HP. 

