HP vs Dell

Go to www.hp.com and www.dell.com then compare and contrast these two companies on the following:

A. The kind of information they provide: hard, technical information or more emotional information

Dell:

 The information provided in the dell webpage tends to go for the emotional type of person. On the headlines, it chooses articles such as “Working mother names Dell to 100 best list”. I believe the information given in the front page is more toward choosing different type of productivity. The emotional information give not only lies to working mothers, but also stands for people who are biased to education. I would say for the most part of the front page, it targets the general public; however, since it is a computer and technological company, it has a flash display of new technological advances.  

HP:

HP’s website seems more technological and more attractive to the general public then Dell. The information provided is technical information and also tries to approach the costumers for deals. The technical information given by HP, attracts the tech savvy population. It has several dropdown menus for people to choose the different parts or accessories needed. HP’ uses a time saver, user productivity approach compared to the Dell website which uses a emotional productivity approach. HP has little emotional information about it company and what do they do to the community; on the other hand, the different images on the different deals, always include family pictures of happy moments. 

B. The use of multimedia such as animation, sound, or video

Dell:

 Dell does not have sound animations or videos; however Dell uses flash animation to display a slides-show of different pictures. The website does not have a good first impression for tech savvy people. I could not find any videos in any of the different sites of Dell. 

HP: 

HP has a good first impression on the people since it is attractive and has different colors. The webpage, as a whole, is better coded than Dell and uses modern techniques for the creation of the different links. I did a video multimedia explaining the network. The slide show of pictures has a better contrast than Dell. As said before, this webpage is for a tech savvy people; therefore, the webpage should bring up the latest innovations if they want to sell their product to experts at the subject.

C. The amount of interactivity the invite—that is, the extent to which you can participate in activities while you visit the site

Dell: 

Dell has different interactive places where the people can join different forums about basically anything involving Dell. It goes from technical support to community choices. It has an interactive webpage to create your computer.  

HP: 

HP takes in different approach to blogs than Dell. Both of the companies choose technical support for the users, but HP also chooses blogs for business man/woman. It also has few community blogs but is not as vast as Dell. HP also chooses to create an interactive place to create your own computer.
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