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A )  Overview.

Technical communication is a necessary tool that all engineers use in their day to day administration of investigation and design.  The ability to create a technical document to guide an employer, contractor or other engineer to the designer's intention is what gets or keeps the engineer in business.  The presentation of these technical documents is very important and it is based on the target audience.  This paper discusses my personal growth while attending the Technical Writing course.  The following partial list of subjects covered in the Technical Communications text will be discussed.

· Technical communications

· Correspondence by using letters, memos and emails

· Reports

· Proposals

· Technical Specifications

· Resume

· Construction documents

B )  Evaluation of personal growth while attending ENGL 2152.

1. Technical communications.  I started working with personal computers about 1980 before the World Wide Web even existed.   After retiring from the US Air Force I continued working as a computer engineer for 10 years.  Throughout my career in computers I have attended many technical courses on how to build a website and I have developed many websites over the years.  This is the first course that I have attended to evaluate websites based on specific criteria.  Two of the group tasks during this course were to evaluate web pages.  Comments from other group members and those from the other groups will help me understand different points of view when viewing a web page.  The criteria and comments will be useful in the future in evaluating and revising my company website.  

2. Correspondence. 

a. In the past 50 plus years I have had 8 or more courses that focused on writing letters.  Although there are many different formats that letters have taken over years, the basics still apply.  Formal letters have a certain amount of formality using headers, the TO, main body and some salutations.

b. While in the US Air Force one of the positions I held was an administrative assistant.  This is where I learned most about memos and they haven't changed in 35 years.

c. I have to say that this is the first class I’ve attended that focused on email as a business tool.  Although I see a trend in the industry of using email to replace letters and memos, now the new fangled option is the social networks.  I have been emailing since before it was popular, probably in mid 1980's, in the Fido networking days.

3. Reports.  As with any company, each has their own format for reports.  Lately, the current format used consist of a brief summary with a detail of the investigation, a brief explanation of possible causes then one or more solution(s) with a recommendation.  The style proposed in the text is similar, although more in-depth than the one I use. As a side note, I did learn how to word my reports better when, during the 1980's I wrote an investigative report with a required course of action and it was mis-interpreted.   

4. Proposals.  This format of writing is not really used in the civil engineering profession.  Request for Qualifications (RFQ) would have been a more useful topic for civil engineers.  Some organizations requesting RFQ's have a specific format to follow, some organizations do not.  Although the content used in a proposal is different, the processes described in the text for proposals can be used to respond to an RFQ. 

5. Technical Specifications are an engineer’s bread and butter.  This document is used whenever the target audience requires step-by-step detailed instructions about the project.  Although this course did not touch on specifications, it did remind me to keep the target audience in mind when developing the document.

6. Resume.  I receive a multitude of resumes from college graduates all the time.  I've stopped reading them and started scanning them for keywords.  This topic is closely related to the RFQ above.  Part of the RFQ includes an abbreviated resume of all the engineers that will work on the project.  Typically, the format is generally like the skills resume, showing the accomplishments of the engineer.

7. Construction documents.  Although this course did not specifically cover construction documents, many of the topics covered in the text use a process that is very similar to the process used in the creation of construction documents.  One must define the purpose, evaluate the target audience, gather background information, choose an appropriate style and format, draft, edit and revise the document.  These tasks appropriately break down the overall process into distinctive tasks that can be separated.    

C) Conclusion.  As a seasoned individual I took a different approach to attending this class than most students.  Engineering is a new profession to me, one that requires substantial attention to detail.  There were several tasks that seemed to be repeated with every topic during the course, but one in particular has been the most difficult for me to remember when producing technical documents at work.  It is the evaluation of your target audience; this course has reminded me to stop and evaluate who is going to be reading the document, then to include a level of detail sufficient to complement their knowledge of the task at hand. In addition to the specific example above, overall, this course has served to reinforce some standard, tried and true practices for technical writing that I have employed for many years as well as to expand my knowledge of each individual subject.  As a civil engineer, technical writing is and will continue to be an integral part of my profession.  This course and future technical writing courses will be a beneficial and necessary part of my efforts to continue to develop and hone my technical writing skills.  Therefore, while I may not have grown as a technical writer as much as someone just beginning to learn this skill set, I certainly feel I have improved my knowledge base through the course curriculum and conference with others in the class.

Text sited:  Mike Markel's Technical Communication, 9th edition

