Case Number C06021020632

March 16, 2006

Dear Kristin,

I’m in receipt of your letter dated Tuesday, February 28, 2006.

I’m writing you for a request for reimbursement. I have spent $132.75 for laundry cleaning. My dryer went out on 2-10-06 and still to this day it is not working. I am including my letters to your office for backup. 

Thanks for all your help.

Chuck Dammon

124 Eden Isles

Slidell, La. 70458

Chuck:

I do hope that this resolves your issue but should you need me further, please contact me.

Tracy
E-mail Administrator
Customer Interactive Center
LGEAI

-----Original Message-----
From: "CHUCK DAMMON" <chuckdammon@yahoo.com>
Received: 3/7/2006 11:14 AM
To: "Tracy" <customerservice@lge.com>
Subject: Re: FW: RE: Re: dle5977s [70489:57180]

Hey Tracy, The repair man came here this morning and looked at everything and said he will try and get the parts to get it working. I will let you know what they come up with.

Thanks

Chuck

Tracy <customerservice@lge.com> wrote:


Chuck:

I am so sorry for the delay. It seems that I attempted to reply on the 3-1 but the transmission did not go through.

I have consulted again with Teresa in the scheduling department and she is personally working this case. She has assured me that she will be contacting you herself to coordinate your service appointment.

In the event that the unit cannot be repaired, it will be replaced.

I hope that I have helped. If I can assist you further, please do let me know.

Thank you again for contacting LG Electronics. 

Tracy
E-mail Administrator
Customer Interactive Center
LGEAI


 

-----Original Message-----
From: "CHUCK DAMMON" <chuckdammon@yahoo.com>
Received: 3/1/2006 12:21 PM
To: "Tracy" <customerservice@lge.com>
Subject: FW: Re: dle5977s [70489:56204]

Hey Tracy, Have you heard anything about who will repair my dryer. I have a bad feeling about this as the old dryer couldn't be repaired either due to not having a service contract with anybody. If this is the case can a new dryer be shipped again?

 

Please check into this for me.

Thanks

Chuck

Tracy <customerservice@lge.com> wrote:

Chuck:

I'm glad that you got your new unit and cannot apologize enough for the inconvenience you've experienced since. I have looked over your case notes and see that our Scheduling Department is currently working the case to locate you service. As of now service has not been located but I have forwarded your email to the manager of that department for review. I assure you that they will contact you as soon as they locate an appointment for you.

Please let me know if I can be of any further help.

Tracy
E-mail Administrator
Customer Interactive Center
LGEAI

-----Original Message-----
From: "CHUCK DAMMON" <chuckdammon@yahoo.com>
Received: 2/26/2006 12:14 PM
To: "Tracy" <customerservice@lge.com>
Subject: Re: dle5977s [70489:54624]

Hey Tracy, The new dryer was delivered Friday morning. Thanks. How ever! 

Me and the delivery guys moved the old unit out. I had to disconnect the power cord from the old unit and install it on the new one. In order to disconnect it I had to remove the metal cover, and that's where we found the problem. The bracket where the wire connects to had failed and was hitting the metal cover therefore causing it to burn up. Evidently the previous installer paid no mine to what he did and should have told me what had happen. 

 

So I finally get the old chord off and was trying to install it on the new unit. I had two wires on and one left to go and that's the one that broke the mounting bracket. Please see the photos of the new unit. I didn't have the camera there when the delivery guys where there to take pictures the old unit before they hauled it off. I think there must be a recall on this unit? Please send out the repair man immediately to fix this problem our send a new dryer. Please help me. I called and spoke to someone the day of this and they were gonna notify someone and have them call me. But no one has called yet.

 

Thanks for all your help

Chuck   

 

 

Tracy <customerservice@lge.com> wrote:

I do apologize for the delay you have experienced in the processing of your return authorization. I have gone over your case notes and see that the agent you spoke with is attempting to have the case expedited.

As a consumer myself, I do understand your frustration.  I have forwarded your email to management for follow-up. As soon as your authorization is processed, they will be contacting you.

Tracy
E-mail Administrator
Customer Interactive Center
LGEAI




 

-----Original Message-----
From: "CHUCK DAMMON" <chuckdammon@yahoo.com>
Received: 2/14/2006 10:30 AM
To: "Tracy" <customerservice@lge.com>
Subject: Re: dle5977s [70489:54365]

Evidently you did not read my email thoroughly, I have already talked to customer service over and over again. So since you emailed me back I decided to go ahead and call again. I just hung up the phone and they stated that it had to go through approval and that was it. I need to know when my dryer is going to be here, simply question! 

 

Please call me so we can get some satisfaction. Please, expedite this order. Please.

If this approval needs to go any higher, please do so. Please call me at 985-649-5832.

 



Tracy <customerservice@lge.com> wrote: 

I do apologize for the delays, frustration, and inconvenience you have experienced. Thank you for your feedback. It is very important for us to know how those that represent us are attending to our customers' needs.

We constantly strive for better ways to keep maintenance to a minimum. improve our products, and our service. Despite the most exacting quality control standards at the factory, occasional failures can occur. The manufacturer’s limited warranty is designed to take care of any failures in the early life of the unit. 

For further assistance, please contact us at 800-243-0000 for LG Customer Service . An agent will be glad to help you.

Again, please accept my apologies, and assurance that this is not normally the way our customer service is provided. Quality is a top priority at LG and we are proud to stand behind our products and are always more than happy to do all that we can for you within the terms of the warranty.

Thank you again for contacting LG Electronics. 

Tracy
E-mail Administrator
Customer Interactive Center
LGEAI


Name Chuck Dammon (chuckdammon@yahoo.com) 
Country/Region U.S.A. l Customer Information l 
Received Date 2/10/2006 
Status of inquiry Received 
The type of inquiry Customer Service 
Product / Model No. Laundry Dryer/dle5977s 
Person in charge customerservice (customerservice@lge.com) 
02-10-06 1:00 pm

Please Help Me!

My dryer caught on fire Saturday night. Sunday I called you’ll and you’ll said that I need to call an appliance company in Lacombe. Come Monday morning I called the appliance company you’ll suggested and they said they quit serving you’re equipment due to not receiving payment. So I called back to you'll and was told oh yea there is no company that services this area. So I keep calling and calling for a new Dryer to be delivered. Well now I’m being told that it will take three weeks for delivery of a new one. My original dryer was ordered on 11-23-05 AND delivered on 12-03-05, what is that 10 days! Now I’m being told three weeks. That is longer than when I bought a new one. What is going on here! Now today they are asking me to send/fax proof of purchase. Which I did. If I would have been told that on Monday it probably would have expedited the order, you think!

Now I have a family screaming at me because we don’t have clean clothes because of the malfunction with this unit. Luckily I was home to be able to shut this dryer down when it caught on fire. Believe me it is a lot cheaper to replace this dryer compared to having too rebuild my house. First of all hurricane Katrina flooded my house so we rebuilt it then my brand new dryer almost burns my house down. Now I’m being told that I have to wear dirty clothes for three weeks. On top of that I’m being told that the dryer will come out of Baton Rouge which is only 1 ½ hours away not three weeks away. All I’m getting is the run around. 

Funny thing is I visited my friend Saturday and he is telling me he bought all new LG appliances and they have all failed. So I go home to wash and dry clothes in my new LG washer and dryer and it catches on FIRE. What a coincidence.

Now when I get my new dryer I’m not going to be able to leave the house with the dryer on. I will not feel safe.

A copy of this letter will be sent to the BBB and to News Channel Six in New Orleans if I don’t have a new dryer Monday on 02-13-06.


Chuck Dammon
124 Eden Isles Blvd.
Slidell, La. 70458

W#985-649-5832
H#985-640-7891 
