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CHARLES DAMMON:

Your account was paid in full on March 9, 2025 - here’s an update on your title or lien
release.

Thank you for paying off your account — please keep this for your records.

What you need to know

We've released our lien and you should receive your title in four to six weeks. If you don’t receive it, please contact your local
State Title Agency where the vehicle was registered.

Things to keep in mind

- You'll need to ask your insurance agent to remove us as the loss payee on any policy covering the vehicle.

. If your payments were made through an automatic bill payment service, please cancel any future payments.

. If you financed any optional insurance or ancillary products such as GAP, Credit Life or Disability at the time you
purchased your vehicle, you may be entitled to a partial refund. If so, you'll soon be receiving a refund check for the
unearned premiums owed to you (customers in AL, MA, and MD received any applicable account credit at payoff).

If you have any questions, please call us at 800.215.6195, Monday through Friday, 8 a.m. to 8 p.m. Eastern.

Thank you for banking with us.

Important! If you provided your account information to a third party with the expectation that your account would be paid in
full, you acknowledge and understand that the third party did not agree to assume your debt. The Bank’s agreement is with
you, and you are still liable for the debt you incurred. Unless the third party has paid you or the Bank with certified funds,
there is a risk that their check will be dishonored and the account will be reopened, which means you will still be liable for the
debt. Before delivering your vehicle to your third-party purchaser, you should request proof that their payment to Bank of
America has been honored by the financial institution on which it was drawn.

If your account is reopened for any reason, including a returned payment or payoff from you or a third party, your options are:
- Resume making monthly installments while obtaining the return of the vehicle and title from your purchaser; or
- Immediately send replacement funds (certified) to pay off the balance, and the account will then be re-closed.

Bank of America and the Bank of America logo are registered trademarks of the Bank of America Corporation.
Bank of America, N.A. Member FDIC.
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