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COMMENTS:  

I used my credit card to pay a traffic ticket with the City of New Orleans via their website at https://online.new-orleans.la.us/trafficcourt/ .  This website had been having troubles starting back in March 2005.  I entered all the information, including credit card number, to pay the ticket and the website would generate a database error to say that the system was having troubles and try again later.  I had tried multiple times, between March 28 and April 1, to get this ticket paid before the required date but the system kept kicking it back saying that there was a database error.  Finally on April 1st the system acknowledged that that the payment had been made and I printed the receipt, this receipt is attached.  

Then I received my credit card statement and the website had charged me twice for the same transaction.  Obviously the charge dated April 1st on the statement occurred on March 31 but the website had generated the database error and no receipt was issued.  Then on April 1st I successfully got the website to complete the transaction and issue a receipt.  

I am disputing the charge on April 1st not the charge on April 2nd.  Please contact me at the number above.

Thank you,

David Dammon

