02-10-06 1:00 pm

Please Help Me!

My dryer caught on fire Saturday night. Sunday I called you’ll and you’ll said that I need to call an appliance company in Lacombe. Come Monday morning I called the appliance company you’ll suggested and they said they quit serving you’re equipment due to not receiving payment. So I called back to you'll and was told oh yea there is no company that services this area. So I keep calling and calling for a new Dryer to be delivered. Well now I’m being told that it will take three weeks for delivery of a new one. My original dryer was ordered on 11-23-05 AND delivered on 12-03-05, what is that 10 days! Now I’m being told three weeks. That is longer than when I bought a new one. What is going on here!  Now today they are asking me to send/fax proof of purchase. Which I did. If I would have been told that on Monday it probably would have expedited the order, you think!

Now I have a family screaming at me because we don’t have clean clothes because of the malfunction with this unit. Luckily I was home to be able to shut this dryer down when it caught on fire. Believe me it is a lot cheaper to replace this dryer compared to having too rebuild my house. First of all hurricane Katrina flooded my house so we rebuilt it then my brand new dryer almost burns my house down. Now I’m being told that I have to wear dirty clothes for three weeks. On top of that I’m being told that the dryer will come out of Baton Rouge which is only 1 ½ hours away not three weeks away. All I’m getting is the run around. 

Funny thing is I visited my friend Saturday and he is telling me he bought all new LG appliances and they have all failed. So I go home to wash and dry clothes in my new LG washer and dryer and it catches on FIRE. What a coincidence.

Now when I get my new dryer I’m not going to be able to leave the house with the dryer on. I will not feel safe.

A copy of this letter will be sent to the BBB and to News Channel Six in New Orleans if I don’t have a new dryer Monday on 02-13-06.
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