Geico Insurance

3616 South I-10 Service Road.

Metairie Louisiana, 70001

Attn: Warren Wyble

Subject: Charles Dammon 

              124 Eden Isles Dr.

              Slidell, La. 70458

Claim# 006734047-0101-171

History;

The morning of 4-17-08 at approximately 7:21 am: I was on my way to work and was struck in the rear of my truck while at a complete stop while waiting to turn left. This force caused me to lunge back and forth breaking my neck and rendering me useless. I also had numbness and pain in my right hand and arm. I was rushed to Slidell Memorial hospital in an ambulance. Once there I was x-rayed. It was determined by the radiologist that I had fractured my neck and that vertebrae #6 was cracked in the front and rear. Once that was determined I was rushed to Lacombe heart hospital were my Neurological surgeon was currently operating. The neurological surgeon also examined the x-rays and determined that what the radiologist had concluded was correct. The numbness and pain in my hand and arm is from the fractured vertebrae.  

Surgery;

On 4-18-08 I had to be operated on to repair the damage to my neck. It was decided by the neurological surgeon that the procedure had to be accomplished from the front of my neck to complete the task. Once I was prepped for surgery a tube had to be inserted down my throat to keep me alive while work was being accomplished. Also a catheter was installed in my urinary track. Once I was sedated and in the operating room the neurological surgeon had to open the right front of my neck. In order to visually see the injured vertebrae the doctor had to physically move my esophagus and all related internal parts over to access the injury and make the repair. Once he was able to evaluate the damage he started his miracle. Two holes were drilled into vertebrae #5 and two holes drilled into vertebrae #6. Once that was accomplished a titanium cage was installed to allow for growth. Next, a titanium plate was placed across #5 and #6 vertebrae. Next, two titanium screws were installed in vertebrae #5 (hand tight) to hold the titanium plate down. Next, two titanium screws were installed in vertebrae #6 (hand tight). Next, all titanium screws were torqued down to meet the specifications that it is designed for. After this my neck was sewn back up. 

Recovery;

After being in recovery of my surgery I was wheeled back to my room. I wasn’t allowed to move at all due the bracing that was surrounding my neck. And I had a catheter that didn’t allow me to walk. After surgery it was noted that I could not lift my right arm, and the numbness and pain still persisted. Once it was determined that the surgery was somewhat successful and I was out of immediate danger I was released to go home. 

Now the healing had to be completed at home. I was not allowed to do anything physical for the first few weeks. I had to hire a maid, have someone do all of the grocery shopping, and have someone cut the grass. I also could not drive, so someone had to drive me around to the doctor’s visits and pick up medicine. I started going to physical therapy three times a week to try and regain my strength in my right arm. Someone also had to drive me there. After a few months of physical therapy my strength did come back, but the pain remained. I visited with the doctor on 8-6-08 and it was determined if the pain didn’t subside that the only option was to operate again and open the vertebrae to relive the pinched nerve that is causing the numbness and pain in my right arm. Please read the doctors report. 

There is a permanent scare on my neck that I will always try and hide due to embarrassment and funny looks that I get. My neck is restricted in its turning radius. I cannot turn my head fully to allow full visibility; I have to turn my whole body in order to see too walk and drive. When I am sitting down to eat I have to back away from the table in order to see my food that I am consuming. This is truly an embarrassment. After long hours of work the back of my neck starts hurting and the only way to relive it is to lie down at home. So I have to lose work due to this. 

Conclusion;   

It’s obvious that I didn’t have enough coverage ($100,000.00) in my uninsured motorist policy to cover all my cost in the accident and future expenses that will occur. (This accident is well worth the recovery of $1,000,000.00). Therefore, I will have to accept the $100,000.00 as full payment for this injury that is part of my policy.

Thank You

Charles Dammon

Attachments:

A) Insurance papers

B) Receipts

C) Pictures

CC: James J. Donelon: Commissioner

       Louisiana department Insurance 

      1702 North 3rd Street, 

       Baton Rouge, La. 70802

