
July 27, 2021
Invoice Number: 0364115072721
Account Number: 8381 36 001 0364115
Security Code: 4139
Service At: 554 OLD SPANISH TRL STE C

SLIDELL LA 70458-4054

Summary Service from 07/27/21 through 08/26/21
details on following pages

Previous Balance 214.96

Payments Received -Thank You! -214.96

Remaining Balance $0.00
Spectrum Business™ Internet 134.98
Spectrum Business™ Voice 79.98

Current Charges $214.96
YOUR AUTO PAY WILL BE PROCESSED 08/14/21 

Total Due by Auto Pay $214.96

July 27, 2021

DAMMON ENGINEERING INC.

Invoice Number: 0364115072721
Account Number: 8381 36 001 0364115
Service At: 554 OLD SPANISH TRL STE C

SLIDELL LA 70458-4054
keep

Total Due by Auto Pay $214.96DAMMON ENGINEERING INC.
554 OLD SPANISH TRL STE C
SLIDELL LA 70458-4054

CHARTER COMMUNICATIONS
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 Auto Pay Notice

NEWS AND INFORMATION
 
NOTE. Taxes, Fees and Charges listed in the Summary only apply
to Spectrum Business TV and Spectrum Business Internet and are
detailed on the following page. Taxes, Fees and Charges for
Spectrum Business Voice are detailed in the Billing Information
section.
                         _________________________
 

Telecommunications Relay Service (TRS). The Federal
Communications Commission (FCC) has adopted use of the 711
dialing code for access to Telecommunications Relay Services
(TRS). TRS permits persons with a hearing or speech disability to
use the telephone system via a text telephone (TTY) or other device
to call persons with or without such disabilities.
 
For more information about the various types of TRS, see the
FCC's consumer fact sheet at 
https://www.fcc.gov/consumers/guides/telecommunications-relay-s
ervice-trs. Please dial 711 to be connected to a TRS Center.
                         _________________________
 

Contact Us
Questions about your bill or services? 
Visit SpectrumBusiness.net or call 800.314.7195

Thank you for choosing Spectrum Business.  
We appreciate your prompt payment and value you as a customer. 
 
Auto Pay  - Thank you for signing up for auto pay. Please note your
payment may be drafted and posted to your Spectrum Business
account the day after your transaction is scheduled to be processed
by your bank.
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Continued on the next page.... 

Contact Us
Questions about your bill or services? 
Visit SpectrumBusiness.net or call 800.314.7195

Charge Details
Previous Balance 214.96
Credit Card Payment 07/14 -214.96
Remaining Balance $0.00

Payments received after 07/27/21 will appear on your next bill.

Service from 07/27/21 through 08/26/21 

Spectrum Business™ Internet

Spectrum Business 119.99
Internet

Security Suite 0.00
Static IP 1 14.99

$134.98

Spectrum Business™ Internet Total $134.98

Spectrum Business™ Voice

Phone number (985) 649-5832
Spectrum Business Voice 39.99

$39.99

Phone number (985) 649-5898
Spectrum Business Voice 39.99

$39.99

For additional call details and terms of service, 
please visit spectrum.net/calldetails.

Spectrum Business™ Voice Total $79.98

Current Charges $214.96
Total Due by Auto Pay $214.96

Tax and Fees  - This statement reflects the current taxes and fees for
your area (including sales, excise, user taxes, etc.). These taxes and fees
may change without notice. Visit spectrum.net/taxesandfees for more
information. 

Spectrum Terms and Conditions of Service  – In accordance with the
Spectrum Business Services Agreement, Spectrum services are billed on
a monthly basis. Spectrum does not provide credits for monthly
subscription services that are cancelled prior to the end of the current
billing month.

The following taxes, fees and surcharges are included in the price
of the applicable service -  TAXES: STATE AND LOCAL SALES TAX
$2.38.  FEES AND CHARGES: E911 FEE $4.00, FEDERAL
UNIVERSAL SERVICE FUND $5.06.

Terms & Conditions  - Spectrum's detailed standard terms and
conditions for service are located at spectrum.com/policies.

Past Due Fee / Late Fee Reminder  - A late fee will be assessed for past
due charges for service.

Insufficient Funds Payment Policy - Charter may charge an insufficient
funds processing fee for all returned checks and bankcard charge-backs.
If your check, bankcard (debit or credit) charge, or other instrument or
electronic transfer transaction used to pay us is dishonored, refused or
returned for any reason, we may electronically debit your account for the
payment, plus an insufficient funds processing fee as set forth in your
terms of service or on your Video Services rate card (up to the amount
allowable by law and any applicable sales tax). Your bank account may be
debited as early as the same day payment is dishonored, refused or
returned. If your bank account is not debited, the returned check amount
(plus fee) must be replaced by cash, cashier's check or money order.

Complaint Procedures  - You have 60 days from the billing date to
register a complaint if you disagree with your charges.

Franchise Administrator  - City of Slidell  PO Box 828  Slidell LA  70459
Phone:  (985) 646-4333

Local Spectrum Store:  1806 Lindberg Dr., Suite C, Slidell LA 70458  Store Hours:  Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm
 
Visit Spectrum.com/stores for store locations. For questions or concerns, visit Spectrum.net/support.
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Contact Us
Questions about your bill or services? 
Visit SpectrumBusiness.net or call 800.314.7195
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Voice Fees and Charges - These include charges, to recover or defray
government fees imposed on Charter, and certain other costs related to
Charter's Voice service, including a Federal Universal Service Charge
and, if applicable, a State Universal Service Charge to recover amounts
Charter must pay to support affordable telephone service, and may
include a state Telecommunications Relay Service Fee to support relay
services for hearing and speech impaired customers. Please note that
these charges are not taxes and are subject to change. For more
information, visit spectrum.net/taxesandfees.

Spectrum Voice Provider  - Spectrum Advanced Services, LLC

Timely Payment  - If your payment is not received by the next billing
statement, your account is subject to interruption of service. Charter
equipment may be rendered non-functional prior to termination. You may be
subject to a change of service charge to reinstate your digital channels and
Internet service when function is restored. 

Statements with Zero or Credit Balances - Customers with a zero or
credit balance on their bill will not receive a paper statement.
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Contact Us
Questions about your bill or services? 
Visit SpectrumBusiness.net or call 800.314.7195
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